OneContact Reporting

Service Performance Report

Service: GrdRealVillaltalia, HotelRealPalacio, HotelRealOeiras, HotelRealParque, RealResidencia

Total Chamadas Atendidas | Total Chamadas Abandonadas| Total Chamadas Rejeitadas | Total Chamadas Sobrepostas

Date Start Period Max Answer | Avg Answer
Total
/ Delay Delay
Service Chamadas # % # % # % # %
Name Recebidas
55

Max Talk Time | Avg Talk Time | Avg Queue Avg Handled
Time Queue Time

01-03-2018 58 @  948% 2 @  34% 0 @  0,0% 1 @ 1,7% 00:00:15 00:00:08 00:17:23 00:03:49 00:00:26 00:00:10
GrdRealVillaltalia 15 15 @  100,0% 0 (&) 0,0% 0 (&) 0,0% 0 (&) 0,0% 00:00:10 00:00:07 00:17:23 00:05:33 00:00:11 00:00:11
09:00:00 1 1 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:08 00:00:08 00:04:53 00:04:53 00:00:08 00:00:08
10:00:00 1 1 @ 100,0% 0 @  00% 0 @  00% 0 @  0,0% 00:00:04 00:00:04 00:06:49 00:06:49 00:00:04 00:00:04
11:00:00 4 4 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:10 00:00:06 00:11:55 00:04:49 00:00:10 00:00:10
13:00:00 2 2 @ 100,0% 0 @  0,0% 0 @  00% 0 @ 0,0% 00:00:10 00:00:08 00:03:53 00:02:24 00:00:08 00:00:08
15:00:00 3 3 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:10 00:00:08 00:05:51 00:04:06 00:00:10 00:00:10
16:00:00 1 1 @ 100,0% 0 @  00% 0 @  00% 0 @ 0,0% 00:00:10 00:00:08 00:04:51 00:04:51 00:00:16 00:00:16
17:00:00 1 1 @  100,0% 0 @  0,0% 0 @  00% 0 @  0,0% 00:00:10 00:00:08 00:17:23 00:17:23 00:00:16 00:00:16
18:00:00 2 2 @  100,0% 0 @  0,0% 0 @  00% 0 @ 0,0% 00:00:10 00:00:06 00:12:39 00:06:54 00:00:20 00:00:20
HotelRealOeiras 18 15 @  83,3% 2 O 11,1% 0 @ 0,0% 1 @ 5,6% 00:00:15 00:00:08 00:11:40 00:03:45 00:01:00 00:00:10
09:00:00 2 2 @ 100,0% 0 @  0,0% 0 @  00% 0 @ 0,0% 00:00:08 00:00:06 00:11:40 00:10:11 00:00:06 00:00:06
10:00:00 3 3 @  100,0% 0 @  00% 0 @  00% 0 @  0,0% 00:00:15 00:00:11 00:04:11 00:01:48 00:00:25 00:00:25
12:00:00 3 3 @ 100,0% 0 @  0,0% 0 @  00% 0 @ 0,0% 00:00:08 00:00:08 00:07:05 00:03:25 00:00:08 00:00:08
14:00:00 2 2 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:07 00:00:05 00:02:33 00:01:32 00:00:05 00:00:05
15:00:00 2 2 @  100,0% 0 @  o00% 0 @  o00% 0 @  0,0% 00:00:07 00:00:07 00:08:37 00:04:56 00:00:07 00:00:07
16:00:00 1 1 @  100,0% 0 @  o00% 0 @  o00% 0 @  0,0% 00:00:05 00:00:05 00:01:20 00:01:20 00:00:05 00:00:05
17:00:00 2 2 @ 100,0% 0 @  o00% 0 @  o00% 0 @ 0,0% 00:00:10 00:00:08 00:04:15 00:03:03 00:00:08 00:00:08
18:00:00 2 0 @  00% 1 @  50,0% 0 @  o00% 1 @  50,0% 00:00:15 00:00:15 00:00:00 00:00:00 00:02:32 00:00:00
19:00:00 1 0 @  00% 1 @  100,0% 0 @  o00% 0 @  0,0% 00:00:00 00:00:00 00:00:00 00:00:00 00:10:26 00:00:00
HotelRealPalacio 11 11 @  100,0% 0 (&) 0,0% 0 (&) 0,0% 0 (&) 0,0% 00:00:15 00:00:08 00:06:57 00:02:54 00:00:09 00:00:09
10:00:00 3 3 @  100,0% 0 @  o00% 0 @  o00% 0 @  0,0% 00:00:09 00:00:08 00:01:42 00:01:11 00:00:08 00:00:08
11:00:00 1 1 @  100,0% 0 @  o00% 0 @  o00% 0 @  0,0% 00:00:15 00:00:14 00:02:51 00:02:51 00:00:28 00:00:28
14:00:00 2 2 @  100,0% 0 @  o00% 0 @  o00% 0 @ 0,0% 00:00:08 00:00:07 00:06:57 00:03:58 00:00:07 00:00:07
15:00:00 2 2 @  100,0% 0 @  o00% 0 @  o00% 0 @  0,0% 00:00:07 00:00:06 00:06:23 00:04:42 00:00:06 00:00:06
16:00:00 1 1 @  100,0% 0 @  o0% 0 @  o0% 0 @  0,0% 00:00:06 00:00:06 00:01:48 00:01:48 00:00:06 00:00:06
17:00:00 1 1 @  100,0% 0 @ 00% 0 @ 00% 0 @  0,0% 00:00:07 00:00:07 00:01:34 00:01:34 00:00:07 00:00:07
18:00:00 1 1 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:09 00:00:09 00:04:48 00:04:48 00:00:09 00:00:09
HotelRealParque 13 13 @  100,0% 0 & 0,0% 0 & 0,0% 0 (&) 0,0% 00:00:15 00:00:07 00:05:48 00:02:35 00:00:09 00:00:09
09:00:00 1 1 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:15 00:00:10 00:02:22 00:02:22 00:00:21 00:00:21
10:00:00 5 5 @  100,0% 0 @ 00% 0 @ 00% 0 @  0,0% 00:00:15 00:00:09 00:05:35 00:03:23 00:00:12 00:00:12
12:00:00 1 1 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:04 00:00:04 00:00:35 00:00:35 00:00:04 00:00:04
13:00:00 1 1 @  100,0% 0 @ 00% 0 @ 00% 0 @  0,0% 00:00:09 00:00:09 00:01:07 00:01:07 00:00:09 00:00:09
14:00:00 2 2 @  100,0% 0 @ 00w 0 @  o0% 0 @  o00% 00:00:08 00:00:06 00:02:18 00:02:02 00:00:08 00:00:08
15:00:00 1 1 @  100,0% 0 @ 00% 0 @ 00% 0 @  0,0% 00:00:02 00:00:02 00:05:48 00:05:48 00:00:02 00:00:02
16:00:00 1 1 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:06 00:00:05 00:02:59 00:01:48 00:00:06 00:00:06
18:00:00 1 1 @  100,0% 0 @  00% 0 @  00% 0 @  0,0% 00:00:06 00:00:06 00:01:43 00:01:43 00:00:06 00:00:06
RealResidencia 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 0 (~] 0,0% 00:00:08 00:00:08 00:04:26 00:04:26 00:00:08 00:00:08
11:00:00 1 1 @  100,0% 0 @  00% 0 @  00% 0 @  0,0% 00:00:08 00:00:08 00:04:26 00:04:26 00:00:08 00:00:08
02-03-2018 67 62 @  925% 2 @  3,0% 0 @  0,0% 3 @  45% 00:00:15 00:00:07 00:12:06 00:02:48 00:00:12 00:00:08
GrdRealVillaltalia 27 24 @ 88,9% 2 @ 7,4% 0 @ 0,0% 1 @ 3,7% 00:00:10 00:00:07 00:12:06 00:04:02 00:00:15 00:00:08
09:00:00 4 4 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:09 00:00:07 00:12:06 00:05:30 00:00:07 00:00:07
10:00:00 1 1 @  100,0% 0 @  00% 0 @  00% 0 @  0,0% 00:00:05 00:00:05 00:06:47 00:06:47 00:00:05 00:00:05
11:00:00 3 3 @  100,0% 0 @  0,0% 0 @  0,0% 0 @  0,0% 00:00:06 00:00:05 00:04:15 00:02:31 00:00:05 00:00:05
02-04-201839%09, 1 1 @  100,0% 0 @  00% 0 @  00% 0 @  0,0% 00:00:06 00:00:06 00:01:39 00:01:39 00:00:07 00:00:07 Page 1 of 18
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OneContact Reporting

Service Performance Report

HotelRealParque

RealResidencia

10-03-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

HotelRealParque

12-03-2018
GrdRealVillaltalia

HotelRealOeiras

02-04-2018- 148091
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Service Performance Report
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13-03-2018
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HotelRealOeiras
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02-04-2018- 148091
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Service Performance Report
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02-04-2018 848091

14:00:00
16:00:00
17:00:00

10:00:00
12:00:00
14:00:00
15:00:00
16:00:00
17:00:00

09:00:00
10:00:00
13:00:00
15:00:00
16:00:00
17:00:00

10:00:00
11:00:00
14:00:00
15:00:00
16:00:00

11:00:00
12:00:00
14:00:00
15:00:00
18:00:00

09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00
17:00:00

13:00:00
14:00:00

09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00

N P NN PO W F P P DO N O g NN DN O

N WO N R W NN oo N

N g
g

N W kR, PO W W w

N P NN PO W F P P DO N O DN O

N P W NP W R NN NS

N a
N O

N W Rk, P WOWDN®

000000 00000 0O BRE

[N

000 0 86

) @

100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
78,5%
72,7%
0,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
72,7%
33,3%
60,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
60,0%
33,3%
100,0%
87,7%
88,0%
100,0%
66,7%
100,0%
66,7%
100,0%
100,0%
100,0%
100,0%

O O O O P OO0 OF W O FPr P OO O 0O OO O kP kP OO O O 00O OO OO0 OO0 OO0 OO0 O PPk W OO0 o o o oo o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
4,6%
4,5%
16,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
4,5%
16,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
20,0%
33,3%
0,0%
5,3%
4,0%
0,0%
0,0%
0,0%
16,7%
0,0%
0,0%
0,0%
0,0%

O O O O O O O OO0 O O OO0 O 0O 0O 0O 0O OO0 OO0 O 0O 0O 0O 0o O 0O OO0 0o O 0O 0O 0o Ooboo o oo o o o oo o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O o oo o o o

[
[

O O O O P O Fr ON & O PP OO O O OONDN WU OO O O OO O O OO OoOo o o o o o g wm

CO0O00C0B0000 0 0000V OEBLO 000000 0000V VOVOVEOWEB 000DO0OVDOBO 00 O

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
16,9%
22,7%
83,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
22,7%
50,0%
40,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
20,0%
33,3%
0,0%
7,0%
8,0%
0,0%
33,3%
0,0%
16,7%
0,0%
0,0%
0,0%
0,0%

00:00:10
00:00:15
00:00:07
00:00:15
00:00:10
00:00:15
00:00:15
00:00:04
00:00:09
00:00:15
00:00:18
00:00:11
00:00:10
00:00:08
00:00:09
00:00:11
00:00:10
00:00:07
00:00:15
00:00:15
00:00:07
00:00:09
00:00:07
00:00:08
00:00:15
00:00:08
00:00:15
00:00:13
00:00:07
00:00:08
00:00:16
00:00:16
00:00:15
00:00:09
00:00:08
00:00:11
00:00:15
00:00:07
00:00:08
00:00:18
00:00:15
00:00:18
00:00:15

00:00:10
00:00:10

00:00:10
00:00:10
00:00:10
00:00:10
00:00:06
00:00:10
00:00:07

00:00:10
00:00:09
00:00:07
00:00:09
00:00:09
00:00:11
00:00:10
00:00:04
00:00:08
00:00:08

00:00:09

00:00:08
00:00:10

00:00:08
00:00:08
00:00:09
00:00:08
00:00:06
00:00:07
00:00:09
00:00:07
00:00:09
00:00:07
00:00:05
00:00:09
00:00:08
00:00:12
00:00:10
00:00:07
00:00:06
00:00:09
00:00:11
00:00:09
00:00:06
00:00:06
00:00:07
00:00:11
00:00:07
00:00:08
00:00:12
00:00:13
00:00:11

00:00:08

00:00:07
00:00:09

00:00:07
00:00:07
00:00:06
00:00:08
00:00:06
00:00:08
00:00:06

00:07:21
00:05:18
00:01:15
00:09:46
00:09:46
00:03:15
00:02:22
00:01:58
00:05:09
00:02:38
00:11:33
00:10:21
00:00:00
00:04:26
00:10:21
00:04:12
00:08:47
00:03:29
00:05:03
00:03:33
00:04:05
00:05:03
00:02:00
00:03:21
00:05:36
00:02:21
00:02:02
00:05:36
00:00:47
00:02:54
00:11:33
00:03:21
00:00:48
00:02:20
00:01:25
00:01:00
00:11:33
00:04:53
00:01:29
00:04:55
00:03:07
00:04:55
00:17:28
00:17:28
00:13:38
00:05:57
00:07:49
00:06:33
00:09:02
00:01:39
00:09:18
00:09:42

00:07:21
00:02:37
00:01:15
00:02:47
00:05:18
00:03:15
00:02:22
00:01:58
00:03:10
00:01:26
00:02:49
00:03:55
00:00:00
00:04:02
00:06:46
00:03:21
00:03:48
00:02:41
00:02:40
00:02:15
00:04:05
00:05:03
00:02:00
00:01:55
00:01:53
00:02:21
00:01:15
00:02:32
00:00:47
00:01:52
00:02:16
00:03:06
00:00:42
00:01:26
00:01:08
00:00:54
00:05:17
00:04:53
00:01:20
00:02:52
00:03:07
00:02:49
00:03:38
00:05:32
00:08:13
00:04:27
00:03:38
00:03:10
00:09:02
00:01:39
00:06:29
00:05:34

00:00:10
00:00:20
00:00:07
00:00:11
00:00:10
00:00:22
00:00:21
00:00:04
00:00:08
00:00:10
00:00:18
00:00:17
00:00:30
00:00:08
00:00:08
00:00:10
00:00:18
00:00:06
00:00:08
00:00:14
00:00:07
00:00:10
00:00:07
00:00:05
00:00:10
00:00:08
00:00:18
00:00:11
00:00:07
00:00:06
00:00:23
00:00:54
00:00:11
00:00:07
00:00:06
00:00:11
00:00:19
00:00:07
00:00:08
00:00:30
00:00:39
00:00:16
00:00:18
00:00:28
00:02:41
00:00:12
00:00:10
00:00:09
00:00:16
00:00:06
00:00:10
00:00:06

00:00:10
00:00:20
00:00:07
00:00:11
00:00:10
00:00:22
00:00:21
00:00:04
00:00:08
00:00:10
00:00:11
00:00:12
00:00:00
00:00:08
00:00:08
00:00:10
00:00:18
00:00:06
00:00:08
00:00:14
00:00:07
00:00:10
00:00:07
00:00:05
00:00:10
00:00:08
00:00:18
00:00:11
00:00:07
00:00:06
00:00:12
00:00:09
00:00:16
00:00:07
00:00:06
00:00:11
00:00:19
00:00:07
00:00:08
00:00:12
00:00:06
00:00:16
00:00:19
00:00:30
00:02:41
00:00:12
00:00:10
00:00:10
00:00:16
00:00:06
00:00:10
00:00:06

Page 8 of 18



OneContact Reporting

Service Performance Report

HotelRealOeiras

HotelRealPalacio

HotelRealParque

16-03-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

HotelRealParque

02-04-2018- 148091

17:00:00
18:00:00

09:00:00
10:00:00
12:00:00
15:00:00
16:00:00
17:00:00
18:00:00

09:00:00
10:00:00
11:00:00
14:00:00
15:00:00
19:00:00

09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
15:00:00
16:00:00

09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00

09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
16:00:00
17:00:00
19:00:00

14:00:00

15:00:00

17:00:00

10:00:00

=
w N

R R R R NN R R AR NN

D AR AN N AR NG

A W N O B 00O &~ AP WO B>~ B>

i
Ll (=

1

=
o N

SO r P P N PO P P WL N DNMNDN

AW NMO R oM DR ®OWEREPYR MEPRAENDNDASEPRNDDN

i
Ll (=

[y

@0

100,0%
100,0%
92,3%
100,0%
100,0%
100,0%
100,0%
75,0%
100,0%
100,0%
75,0%
50,0%
100,0%
100,0%
100,0%
100,0%
0,0%
90,9%
100,0%
75,0%
100,0%
100,0%
100,0%
100,0%
100,0%
91,0%

88,0%
40,0%

100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
86,2%
25,0%
75,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%

O OO O O OO0 O O 0O OO0 OO PP OO O O OO0 OO0 OO0 P OO O OO0 OO0 P OO OO OFPr OO P OO O opkr o o

0,0%
0,0%
7,7%
0,0%
0,0%
0,0%
0,0%

25,0%
0,0%
0,0%

12,5%
0,0%
0,0%
0,0%
0,0%
0,0%

100,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
1,3%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
3,4%

25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O OO O O OO O O O O 0O 0O OO0 O 0O 0O 0O O 0O OO0 OO0 O OO0 0O 0O 0O o0 0o O 0O 0O 0O Oooo oo o o o o oo o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O OO O O OO O O O O O O kP MNW O O OO OO0 OO0 Ww o O o o oo R Ok OO0 O o0 O kPP OO O o o o oo o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
12,5%
50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
9,1%
0,0%
25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
7,7%

12,0%
60,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
10,3%
50,0%
25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

00:00:08
00:00:07
00:00:15
00:00:07
00:00:10
00:00:06
00:00:07
00:00:15
00:00:09
00:00:11
00:00:15
00:00:07
00:00:07
00:00:15
00:00:12
00:00:15
00:00:15
00:00:15
00:00:08
00:00:08
00:00:08
00:00:13
00:00:12
00:00:15
00:00:05
00:00:15

00:00:10
00:00:10

00:00:10
00:00:09
00:00:10
00:00:08
00:00:10
00:00:10
00:00:10
00:00:10
00:00:15
00:00:15
00:00:08
00:00:13
00:00:11
00:00:15
00:00:15
00:00:15
00:00:09
00:00:15
00:00:15
00:00:11
00:00:09
00:00:15
00:00:08
00:00:02

00:00:08
00:00:06
00:00:07
00:00:07
00:00:08
00:00:06
00:00:07
00:00:06
00:00:09
00:00:11
00:00:11
00:00:07
00:00:07
00:00:10
00:00:12
00:00:10
00:00:15
00:00:09
00:00:08
00:00:07
00:00:07
00:00:13
00:00:12
00:00:13
00:00:05

00:00:08

00:00:07
00:00:06

00:00:07
00:00:09
00:00:07
00:00:08
00:00:08
00:00:07
00:00:09
00:00:06
00:00:09
00:00:12
00:00:05
00:00:09
00:00:11
00:00:07
00:00:10
00:00:09
00:00:09
00:00:08
00:00:10
00:00:08
00:00:07
00:00:08
00:00:08
00:00:02

00:04:08
00:17:28
00:03:15
00:03:15
00:02:55
00:01:25
00:02:36
00:03:02
00:02:15
00:00:39
00:04:22
00:04:22
00:02:33
00:02:02
00:01:26
00:01:43
00:00:00
00:06:05
00:00:33
00:01:16
00:06:05
00:02:03
00:03:20
00:01:45
00:00:37
00:17:15
00:17:15
00:17:15
00:01:21
00:05:49
00:05:37
00:07:46
00:01:40
00:06:42
00:08:47
00:04:21
00:14:56
00:01:48
00:14:56
00:02:31
00:04:46
00:04:11
00:04:31
00:05:34
00:07:06
00:08:57
00:00:23
00:03:31
00:08:57
00:04:27
00:02:14
00:02:48

00:04:08
00:10:29
00:01:54
00:02:04
00:02:54
00:01:04
00:02:36
00:01:43
00:02:15
00:00:39
00:02:18
00:04:22
00:02:07
00:02:02
00:01:26
00:01:43
00:00:00
00:02:08
00:00:33
00:01:08
00:04:48
00:02:03
00:03:20
00:01:45
00:00:37
00:02:50
00:03:38
00:09:09
00:01:21
00:05:49
00:02:32
00:04:52
00:01:16
00:04:40
00:08:47
00:01:25
00:03:04
00:01:48
00:08:36
00:01:52
00:04:46
00:01:35
00:01:57
00:02:11
00:07:06
00:02:03
00:00:16
00:01:46
00:02:59
00:01:44
00:02:14
00:02:48

00:00:08
00:00:06
00:00:08
00:00:07
00:00:08
00:00:06
00:00:07
00:00:08
00:00:09
00:00:12
00:00:20
00:00:14
00:00:07
00:00:20
00:00:12
00:00:20
00:01:05
00:00:09
00:00:08
00:00:06
00:00:07
00:00:13
00:00:12
00:00:27
00:00:05
00:00:16
00:00:10
00:00:09
00:00:11
00:00:09
00:00:12
00:00:08
00:00:12
00:00:10
00:00:26
00:00:08
00:00:25
00:00:46
00:01:10
00:00:09
00:00:11
00:00:10
00:00:12
00:00:16
00:00:09
00:00:10
00:00:16
00:00:10
00:00:08
00:00:11
00:00:08
00:00:02

00:00:08
00:00:06
00:00:08
00:00:07
00:00:08
00:00:06
00:00:07
00:00:11
00:00:09
00:00:12
00:00:12
00:00:07
00:00:07
00:00:20
00:00:12
00:00:20
00:00:00
00:00:10
00:00:08
00:00:07
00:00:07
00:00:13
00:00:12
00:00:27
00:00:05
00:00:15
00:00:10
00:00:10
00:00:11
00:00:09
00:00:12
00:00:08
00:00:12
00:00:10
00:00:26
00:00:08
00:00:22
00:00:08
00:01:31
00:00:09
00:00:11
00:00:10
00:00:12
00:00:16
00:00:09
00:00:10
00:00:16
00:00:10
00:00:08
00:00:11
00:00:08
00:00:02

Page 9 of 18



OneContact Reporting

Service Performance Report

RealResidencia

17-03-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

HotelRealParque

19-03-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealRpagi0018 14:01:41

12:00:00
13:00:00
15:00:00
16:00:00
18:00:00

11:00:00
13:00:00
14:00:00
16:00:00

09:00:00
12:00:00
13:00:00

10:00:00
11:00:00
14:00:00
16:00:00

10:00:00
12:00:00
14:00:00
15:00:00

11:00:00
12:00:00
14:00:00
15:00:00

09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00

10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00

P PR RPN R R WM

N
(6]

P W

PN R PO o RN RrEB

N R R RO

N 0o
o N

PP O R, MNP P NMNE P AN OO NO

=
©

P R R RPN R R WD

N O O R W P O R P ®W AMAONIERSN P kOB

N 0
N

PP O R M P P PN RPN O PN MO

=
©

00 086 06

0000

(<)

100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%

72,0%
100,0%
100,0%
100,0%
100,0%

70,0%
100,0%
100,0%

0,0%

66,7%

60,0%
100,0%
100,0%

0,0%
100,0%

60,0%

100,0%
0,0%
0,0%

100,0%

96,6%

92,3%

#DIV/O!
100,0%
100,0%
100,0%
100,0%

66,7%

75,0%
100,0%
100,0%

94,4%
100,0%
100,0%
100,0%

50,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%

O O O O O O O O 0O 00 OO Fr P OO O O ONMNMNDN OPFPr OO0OPFPr OO O OO0 OO0 0O 00 OO0 OO0 kP OO0 O oo o o o o o

0000000 00000 00000 000000000000 00

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
4,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

20,0%
0,0%
0,0%

100,0%
0,0%
2,3%
7,7%

#DIV/O!
0,0%
0,0%
0,0%
0,0%
33,3%
25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O O O O O OO0 O O 0O 0O OO O 0O OO0 O O 0O 0O 0o O 0O 0O OO0 O 0O 0O 0o OO0 OO0 o oo o oo o o o o o

0000000 00000 000000000 0000000000

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

#DIV/O!
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O O P O 0O OkF O O O O OO O 0O OO0 kP O O kP OF ONMNOON NP OO W O 0O OO0 O O O O oo o o o o o

OO0 00000 OO0 D00 OO0 OO0 OO OGO

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

24,0%

0,0%
0,0%

0,0%
0,0%
30,0%
0,0%
0,0%
100,0%
33,3%
40,0%
0,0%
0,0%
100,0%
0,0%
20,0%
0,0%
100,0%
0,0%
0,0%
1,1%
0,0%
#DIV/O!
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
5,6%
0,0%
0,0%
0,0%
50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

00:00:10
00:00:15
00:00:15
00:00:15
00:00:05
00:00:15
00:00:11
00:00:15
00:00:10
00:00:15
00:00:13
00:00:09
00:00:04
00:00:09
00:00:06
00:00:13
00:00:02
00:00:07
00:00:00
00:00:13
00:00:04
00:00:03
00:00:02
00:00:00
00:00:04
00:00:10
00:00:10
00:00:00
00:00:00
00:00:10
00:00:16
00:00:11
00:00:10
00:00:10
00:00:11
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:15
00:00:15
00:00:15
00:00:15
00:00:04
00:00:12
00:00:11
00:00:15
00:00:07
00:00:10

00:00:15

00:00:08
00:00:08
00:00:09
00:00:12
00:00:03
00:00:10
00:00:11
00:00:11
00:00:10
00:00:10

00:00:05

00:00:05
00:00:04

00:00:05
00:00:06
00:00:06
00:00:02
00:00:05
00:00:00
00:00:08
00:00:03
00:00:03
00:00:02
00:00:00
00:00:04
00:00:06
00:00:10
00:00:00
00:00:00
00:00:08

00:00:08

00:00:07
00:00:10

00:00:07
00:00:08
00:00:06
00:00:08
00:00:09
00:00:07
00:00:06
00:00:10
00:00:09
00:00:08
00:00:10
00:00:14
00:00:04
00:00:07
00:00:11
00:00:08
00:00:07
00:00:10

00:00:08

00:01:55
00:02:38
00:04:27
00:00:52
00:00:38
00:04:39
00:00:47
00:01:21
00:04:39
00:01:22
00:11:17
00:04:53
00:01:13
00:04:53
00:01:30
00:11:17
00:01:28
00:02:28
00:00:00
00:11:17
00:03:52
00:03:52
00:00:43
00:00:00
00:00:33
00:01:47
00:01:44
00:00:00
00:00:00
00:01:47
00:19:34
00:09:24
00:00:00
00:06:07
00:07:58
00:01:23
00:09:24
00:04:19
00:03:32
00:03:29
00:02:37
00:19:34
00:03:22
00:09:04
00:01:15
00:00:52
00:04:52
00:01:19
00:19:34
00:04:23
00:02:53
00:16:41

00:01:16
00:02:02
00:02:14
00:00:52
00:00:35
00:02:02
00:00:47
00:01:21
00:04:39
00:01:22
00:02:21
00:01:59
00:01:13
00:02:23
00:01:30
00:03:20
00:01:28
00:01:50
00:00:00
00:04:33
00:01:43
00:03:52
00:00:43
00:00:00
00:00:33
00:01:16
00:01:44
00:00:00
00:00:00
00:01:02
00:02:50
00:02:38
00:00:00
00:02:43
00:04:17
00:01:15
00:03:14
00:02:31
00:02:30
00:01:53
00:02:37
00:03:28
00:02:04
00:09:04
00:01:15
00:00:52
00:02:34
00:01:19
00:04:52
00:04:23
00:02:53
00:03:15

00:00:08
00:00:12
00:00:13
00:00:25
00:00:05
00:00:16
00:00:11
00:00:22
00:00:11
00:00:20
00:00:11
00:00:05
00:00:04
00:00:05
00:00:06
00:00:07
00:00:02
00:00:05
00:00:05
00:00:09
00:00:06
00:00:03
00:00:02
00:00:10
00:00:04
00:00:32
00:00:10
00:00:06
00:02:09
00:00:08
00:00:13
00:00:16
00:00:00
00:00:10
00:00:14
00:00:08
00:00:32
00:00:22
00:00:16
00:00:10
00:00:10
00:00:13
00:00:13
00:00:21
00:00:57
00:00:06
00:00:08
00:00:12
00:00:11
00:00:07
00:00:10
00:00:11

00:00:08
00:00:12
00:00:13
00:00:25
00:00:05
00:00:16
00:00:11
00:00:22
00:00:11
00:00:20
00:00:06
00:00:05
00:00:04
00:00:05
00:00:06
00:00:06
00:00:02
00:00:05
00:00:00
00:00:08
00:00:03
00:00:03
00:00:02
00:00:00
00:00:04
00:00:08
00:00:10
00:00:00
00:00:00
00:00:08
00:00:13
00:00:15
00:00:00
00:00:10
00:00:14
00:00:08
00:00:32
00:00:08
00:00:20
00:00:10
00:00:10
00:00:13
00:00:13
00:00:21
00:00:57
00:00:05
00:00:08
00:00:12
00:00:11
00:00:07
00:00:10
00:00:11

Page 10 of 18



OneContact Reporting

Service Performance Report

09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
17:00:00
18:00:00
HotelRealParque
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
RealResidencia
17:00:00
20-03-2018
GrdRealVillaltalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
16:00:00
17:00:00
HotelRealOeiras
10:00:00
11:00:00
12:00:00
HotelRealPalacio
09:00:00
11:00:00
12:00:00
13:00:00
15:00:00
16:00:00
17:00:00
18:00:00
HotelRealParque
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00

02-04-2018 148091

NN PP N®W PR ®WRr RPN R RENMOAIR NN DN

N N
E

N P P A N AP R AN oO

N =
S5 P P A N P NN PG

WA O R, W DN A~

NN PPN PR ®Rr RPN R RENMOAORNMDND®DN

N~
w

N P P A N AP PR MNO O

N =
N N N NN L e N %)

WA O W DN A~

100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
95,9%

95,8%
100,0%

85,7%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
92,3%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%

O O O O O O O ON O O O O OO OO0 OO OO OO0 OO0 O Fr OPF W OO0 O 0O O 0O 0O 0O 0O 0O OO O o o o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
4,1%
4,2%
0,0%

14,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
7,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O O O OO0 O O 0O 0O O 0O O 00O O 0O OO0 O 0O O 0O 0O 0O OO0 O OO0 O 0O 0O 0O 0O OO0 Oooo oo o o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O O O OO0 O O O O O 0O O 00O O 0O OO0 O 0O 0O 0O 0O 0O OO0 O OO0 O 0O 0O 0O O o0 oo oo 0o o o o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

00:00:08
00:00:09
00:00:15
00:00:06
00:00:15
00:00:08
00:00:15
00:00:03
00:00:12
00:00:16
00:00:07
00:00:08
00:00:09
00:00:15
00:00:08
00:00:15
00:00:16
00:00:08
00:00:15
00:00:12
00:00:12
00:00:15

00:00:10
00:00:10

00:00:10
00:00:10
00:00:04
00:00:04
00:00:10
00:00:10
00:00:15
00:00:08
00:00:08
00:00:15
00:00:15
00:00:07
00:00:07
00:00:15
00:00:09
00:00:10
00:00:10
00:00:15
00:00:12
00:00:15
00:00:08
00:00:15
00:00:08
00:00:10
00:00:04
00:00:15
00:00:15
00:00:08

00:00:08
00:00:07
00:00:11
00:00:06
00:00:11
00:00:06
00:00:12
00:00:03
00:00:12
00:00:09
00:00:06
00:00:08
00:00:09
00:00:09
00:00:08
00:00:10
00:00:09
00:00:08
00:00:11
00:00:12
00:00:12
00:00:08

00:00:07
00:00:07

00:00:08
00:00:06
00:00:04
00:00:04
00:00:06
00:00:08
00:00:09
00:00:08
00:00:08
00:00:09
00:00:07
00:00:07
00:00:05
00:00:10
00:00:09
00:00:06
00:00:07
00:00:10
00:00:12
00:00:08
00:00:08
00:00:08
00:00:05
00:00:08
00:00:04
00:00:06
00:00:10
00:00:07

00:02:29
00:16:41
00:02:37
00:03:08
00:05:18
00:07:45
00:05:14
00:04:04
00:00:42
00:09:34
00:01:06
00:02:41
00:00:51
00:02:01
00:09:34
00:02:06
00:07:51
00:01:45
00:00:40
00:03:08
00:03:08
00:13:50
00:11:05
00:08:50
00:08:18
00:11:05
00:00:56
00:01:12
00:09:16
00:10:00
00:07:06
00:01:50
00:07:06
00:02:12
00:13:50
00:02:40
00:13:50
00:04:34
00:06:44
00:06:15
00:03:19
00:00:55
00:00:22
00:06:39
00:01:04
00:06:30
00:02:48
00:02:58
00:01:17
00:06:39
00:02:52
00:00:59

00:02:02
00:05:12
00:01:59
00:02:02
00:05:18
00:03:14
00:02:59
00:04:04
00:00:42
00:02:13
00:00:52
00:02:41
00:00:51
00:01:42
00:09:34
00:01:27
00:02:45
00:01:45
00:00:40
00:02:41
00:02:41
00:02:54
00:04:03
00:05:04
00:02:34
00:05:00
00:00:56
00:01:12
00:04:06
00:06:58
00:02:56
00:01:50
00:07:06
00:01:25
00:02:38
00:02:40
00:07:40
00:02:53
00:06:44
00:01:58
00:01:19
00:00:55
00:00:22
00:02:09
00:01:04
00:03:50
00:01:42
00:02:42
00:01:17
00:02:21
00:01:41
00:00:40

00:00:08
00:00:08
00:00:23
00:00:06
00:00:22
00:00:06
00:00:18
00:00:04
00:00:13
00:00:13
00:00:06
00:00:08
00:00:09
00:00:16
00:00:08
00:00:13
00:00:16
00:00:08
00:00:22
00:00:12
00:00:12
00:00:15
00:00:14
00:00:09
00:00:22
00:00:08
00:00:05
00:00:05
00:00:08
00:00:34
00:00:11
00:00:08
00:00:08
00:00:14
00:00:09
00:00:07
00:00:05
00:00:15
00:00:10
00:00:06
00:00:07
00:00:21
00:00:12
00:00:21
00:00:08
00:00:10
00:00:06
00:00:08
00:00:04
00:00:08
00:00:22
00:00:07

00:00:08
00:00:08
00:00:23
00:00:06
00:00:22
00:00:06
00:00:18
00:00:04
00:00:13
00:00:13
00:00:06
00:00:08
00:00:09
00:00:16
00:00:08
00:00:13
00:00:16
00:00:08
00:00:22
00:00:12
00:00:12
00:00:10
00:00:10
00:00:09
00:00:07
00:00:08
00:00:05
00:00:05
00:00:08
00:00:34
00:00:11
00:00:08
00:00:08
00:00:14
00:00:09
00:00:07
00:00:05
00:00:15
00:00:10
00:00:06
00:00:07
00:00:21
00:00:12
00:00:10
00:00:08
00:00:10
00:00:06
00:00:08
00:00:04
00:00:08
00:00:22
00:00:07

Page 11 of 18



OneContact Reporting

Service Performance Report

18:00:00
RealResidencia
16:00:00
21-03-2018
GrdRealVillaltalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
HotelRealOeiras
10:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
18:00:00
HotelRealPalacio
10:00:00
12:00:00
13:00:00
14:00:00
15:00:00
HotelRealParque
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
18:00:00
RealResidencia
12:00:00
13:00:00
15:00:00
18:00:00
22-03-2018
GrdRealVillaltalia
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00

02-04-2018 848091

N

(%)

0000000 0O

80 088006

0,0%
100,0%
100,0%
94,5%
90,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
75,0%
100,0%
100,0%
0,0%
100,0%
85,7%

73,7%
20,0%

66,7%
100,0%
100,0%
100,0%
100,0%
100,0%

O O O O O O Fr P N O P OO0OPFP OO O O O O O OO OO O 0O OO O 0O O 0O 0O 0O OO O 0O O P OO0 O O O OoOokFrLr N oo N

e

100,0%
0,0%
0,0%
2,7%
3,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
16,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
25,0%
0,0%
0,0%
100,0%
0,0%
3,6%

5,3%
20,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O O OO0 O O O O OO0 O 0O 0O 0O O 0O O 00O O 0O 0O 0O OO0 O 0O 0O 0O OO0 OO O 0O O o o o o o o oo o oo o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O kP W hd O O O O OO O O O O O O O OO O O O 0O OO O 0O 0O 0O OO OO O O O N o o o o o oMM N oo o

00000 000000000 0000000000000V ODOODODLO 00 ©

00006800

0,0%
0,0%
0,0%
2,7%
6,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
10,7%

21,1%
60,0%

33,3%
0,0%
0,0%
0,0%
0,0%
0,0%

00:00:15

00:00:09
00:00:09
00:00:15

00:00:10
00:00:05

00:00:10
00:00:10
00:00:06
00:00:10
00:00:10
00:00:10
00:00:08
00:00:10
00:00:08
00:00:15
00:00:09
00:00:06
00:00:15
00:00:13
00:00:09
00:00:09
00:00:15
00:00:15
00:00:08
00:00:15
00:00:10
00:00:12
00:00:04
00:00:15
00:00:03
00:00:15
00:00:15
00:00:10
00:00:08
00:00:09
00:00:06
00:00:05
00:00:15
00:00:11
00:00:09
00:00:15
00:00:05
00:00:16

00:00:10
00:00:10

00:00:04
00:00:09
00:00:04
00:00:10
00:00:08
00:00:10

00:00:15

00:00:09
00:00:09
00:00:08

00:00:07
00:00:05

00:00:09
00:00:07
00:00:06
00:00:08
00:00:07
00:00:08
00:00:06
00:00:07
00:00:08
00:00:09
00:00:08
00:00:06
00:00:09
00:00:11
00:00:09
00:00:09
00:00:10
00:00:08
00:00:06
00:00:10
00:00:09
00:00:07
00:00:04
00:00:07
00:00:03
00:00:10
00:00:10
00:00:06
00:00:06
00:00:08
00:00:06
00:00:05
00:00:12
00:00:11
00:00:09
00:00:15
00:00:05

00:00:09

00:00:07
00:00:08

00:00:03
00:00:07
00:00:04
00:00:08
00:00:08
00:00:07

00:00:00
00:00:36
00:00:36
00:11:22
00:11:22
00:02:04
00:02:33
00:11:22
00:01:40
00:10:45
00:01:20
00:04:42
00:07:41
00:03:52
00:06:17
00:05:10
00:02:28
00:05:10
00:02:01
00:03:14
00:03:37
00:03:44
00:01:50
00:05:27
00:02:33
00:01:38
00:05:27
00:04:44
00:00:24
00:04:32
00:03:04
00:02:06
00:01:29
00:03:08
00:04:32
00:01:14
00:02:10
00:01:32
00:06:37
00:01:08
00:05:18
00:00:00
00:06:37
00:21:09
00:21:09
00:02:51
00:09:54
00:03:45
00:01:49
00:03:57
00:02:50
00:21:09

00:00:00
00:00:36
00:00:36
00:02:41
00:03:28
00:02:04
00:01:03
00:04:26
00:01:40
00:05:58
00:01:20
00:02:13
00:03:05
00:02:46
00:06:17
00:02:17
00:01:52
00:05:10
00:01:06
00:02:12
00:02:18
00:03:44
00:01:50
00:02:03
00:01:32
00:00:57
00:03:04
00:02:21
00:00:24
00:01:50
00:03:04
00:01:16
00:00:53
00:01:32
00:03:07
00:01:04
00:02:10
00:01:32
00:04:21
00:01:08
00:05:18
00:00:00
00:06:37
00:03:11
00:04:03
00:02:51
00:05:51
00:02:16
00:01:36
00:03:19
00:02:50
00:09:15

00:02:32
00:00:09
00:00:09
00:00:14
00:00:16
00:00:05
00:00:18
00:00:10
00:00:06
00:00:10
00:00:14
00:00:41
00:00:06
00:00:11
00:00:08
00:00:11
00:00:08
00:00:06
00:00:14
00:00:11
00:00:10
00:00:09
00:00:20
00:00:10
00:00:06
00:00:16
00:00:10
00:00:10
00:00:04
00:00:08
00:00:03
00:00:15
00:00:08
00:00:14
00:00:06
00:00:08
00:00:07
00:00:05
00:00:40
00:00:11
00:00:10
00:02:16
00:00:05
00:00:13
00:00:08
00:00:07
00:00:04
00:00:07
00:00:06
00:00:12
00:00:08
00:00:16

00:00:00
00:00:09
00:00:09
00:00:10
00:00:10
00:00:05
00:00:18
00:00:10
00:00:06
00:00:10
00:00:14
00:00:10
00:00:06
00:00:11
00:00:08
00:00:11
00:00:08
00:00:06
00:00:14
00:00:11
00:00:10
00:00:09
00:00:20
00:00:10
00:00:06
00:00:16
00:00:10
00:00:10
00:00:04
00:00:08
00:00:03
00:00:15
00:00:08
00:00:14
00:00:06
00:00:08
00:00:07
00:00:05
00:00:09
00:00:11
00:00:10
00:00:00
00:00:05
00:00:14
00:00:08
00:00:10
00:00:03
00:00:07
00:00:06
00:00:12
00:00:08
00:00:16

Page 12 of 18



OneContact Reporting
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OneContact Reporting

Service Performance Report

27-03-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

HotelRealParque

RealResidencia

28-03-2018
GrdRealVillaltalia

HotelRealOeiras

02-04-2018 94891
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OneContact Reporting

Service Performance Report

HotelRealPalacio

HotelRealParque

RealResidencia

29-03-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

02-04-2018- 348091
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OneContact Reporting

Service Performance Report
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30-03-2018
GrdRealVillaltalia
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Service Performance Report

09:00:00 2 2 @  100,0%

11:00:00 2 1 @ 50,0%

15:00:00 1 0 @  0,0%
TOTAL 1537 1368 @  89,0%

02-04-2018 14:01:41

59

O 800

0,0%
50,0%
100,0%

3,8%

o O O o

© 600

0,0%
0,0%
0,0%

0,0%

110

©C 600

0,0%
0,0%
0,0%

7,2%

00:00:11
00:00:15
00:00:00

00:00:34

00:00:08
00:00:12
00:00:00

00:00:08

00:01:05
00:06:43
00:00:00
00:21:09

00:00:46
00:06:43
00:00:00
00:02:51

00:00:08
00:02:11
00:00:53
00:00:15

00:00:08
00:00:08
00:00:00
00:00:12

Page 18 of 18



