OneContact Reporting

Service Performance Report

Service: GrdRealSantaEulalia, RealMarinaHotel/Resi, RealBellavistaHotel

Total Chamadas Atendidas | Total Chamadas Abandonadas | Total Chamadas Sobrepostas

Date Start Period Max Answer Avg Answer | Max Talk Time | Avg Talk Time | Avg Queue Avg Handled
/ Total Delay Delay Time Queue Time
A
Name
01-05-2018 34 20 () 588% 1 @  2,9% 12 @  353% 00:00:15 00:00:10 00:15:51 00:03:44 00:00:16 00:00:15
GrdRealSantaEulalia 20 8 @  40,0% 1 @ 5,0% 11 @  550% 00:00:15 00:00:11 00:09:06 00:03:24 00:00:15 00:00:10
09:00:00 2 1 @ 50,0% 0 & 0,0% 1 @ 50,0% 00:00:14 00:00:14 00:07:27 00:07:27 00:00:08 00:00:14
10:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:06 00:00:06 00:01:26 00:01:26 00:00:06 00:00:06
11:00:00 1 1 @ 100,0% 0 & 0,0% 0 & 0,0% 00:00:09 00:00:09 00:09:06 00:09:06 00:00:09 00:00:09
12:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:12 00:00:12 00:02:50 00:02:50 00:00:12 00:00:12
13:00:00 7 0 @ 0,0% 0 & 0,0% 7 @  100,0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10 00:00:00
14:00:00 3 1 @ 33,3% 0 @ 0,0% 2 @ 66,7% 00:00:09 00:00:09 00:01:27 00:01:27 00:00:08 00:00:09
16:00:00 5 3 @ 60,0% 1 @ 20,0% 1 @ 20,0% 00:00:15 00:00:12 00:02:35 00:01:38 00:00:32 00:00:11
RealBellavistaHotel 3 3 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:15 00:00:10 00:05:03 00:02:40 00:00:45 00:00:45
10:00:00 1 1 @ 100,0% 0 & 0,0% 0 & 0,0% 00:00:15 00:00:10 00:01:25 00:01:25 00:01:54 00:01:54
12:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:12 00:00:12 00:05:03 00:05:03 00:00:12 00:00:12
14:00:00 1 1 @  100,0% 0 (V] 0,0% 0 (V] 0,0% 00:00:08 00:00:08 00:01:32 00:01:32 00:00:08 00:00:08
RealMarinaHotel/Resi 11 9 0 81,8% 0 (&) 0,0% 1 (&) 9,1% 00:00:15 00:00:10 00:15:51 00:04:23 00:00:10 00:00:09
10:00:00 1 1 @  100,0% 0 & 0,0% 0 & 0,0% 00:00:07 00:00:07 00:03:29 00:03:29 00:00:07 00:00:07
11:00:00 2 2 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:11 00:00:09 00:01:07 00:00:50 00:00:09 00:00:09
12:00:00 2 1 @ 50,0% 0 (V] 0,0% 1 (] 50,0% 00:00:15 00:00:15 00:07:02 00:07:02 00:00:11 00:00:15
14:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:09 00:00:09 00:01:48 00:01:48 00:00:09 00:00:09
15:00:00 1 1 @  100,0% 0 (V] 0,0% 0 (V] 0,0% 00:00:10 00:00:10 00:15:51 00:15:51 00:00:10 00:00:10
16:00:00 4 3 @ 75,0% 0 @ 0,0% 0 @ 0,0% 00:00:15 00:00:10 00:04:48 00:03:14 00:00:10 00:00:09
02-05-2018 54 39 L 72,2% 0 @  0,0% 13 @  241% 00:00:16 00:00:10 00:24:00 00:04:07 00:00:10 00:00:10
GrdRealSantaEulalia 34 23 ) 67,6% 0 (&) 0,0% 11 @  32,4% 00:00:15 00:00:09 00:24:00 00:04:00 00:00:10 00:00:10
10:00:00 2 2 @  100,0% 0 & 0,0% 0 & 0,0% 00:00:15 00:00:12 00:03:01 00:03:00 00:00:18 00:00:18
11:00:00 5 5 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:15 00:00:08 00:10:39 00:04:47 00:00:10 00:00:10
12:00:00 3 3 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:11 00:00:11 00:06:49 00:02:59 00:00:11 00:00:11
13:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:13 00:00:13 00:01:28 00:01:28 00:00:13 00:00:13
14:00:00 2 2 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:12 00:00:09 00:09:03 00:05:02 00:00:09 00:00:09
15:00:00 3 3 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:10 00:00:08 00:02:37 00:01:23 00:00:09 00:00:09
16:00:00 4 4 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:12 00:00:08 00:05:32 00:03:28 00:00:08 00:00:08
17:00:00 2 2 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:15 00:00:12 00:01:14 00:01:08 00:00:13 00:00:13
18:00:00 12 1 @ 8,3% 0 @ 0,0% 11 @ 91,7% 00:00:09 00:00:09 00:24:00 00:24:00 00:00:10 00:00:09
RealBellavistaHotel 9 7 0 77.8% 0 & 0,0% 2 @  222% 00:00:10 00:00:08 00:06:25 00:02:15 00:00:07 00:00:08
09:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:09 00:00:09 00:02:53 00:02:53 00:00:09 00:00:09
10:00:00 3 3 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:09 00:00:08 00:01:52 00:01:29 00:00:09 00:00:09
12:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:10 00:00:10 00:00:56 00:00:56 00:00:10 00:00:10
13:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:08 00:00:08 00:01:05 00:01:05 00:00:08 00:00:08
14:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:04 00:00:04 00:06:25 00:06:25 00:00:04 00:00:04
18:00:00 2 0 ] 0,0% 0 @ 0,0% 2 @  100,0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:04 00:00:00
RealMarinaHotel/Resi 11 9 ) 81,8% 0 @ 0,0% 0 @ 0,0% 00:00:16 00:00:12 00:16:11 00:05:52 00:00:13 00:00:12
09:00:00 3 1 ] 33,3% 0 @ 0,0% 0 @ 0,0% 00:00:16 00:00:14 00:16:11 00:16:11 00:00:14 00:00:11
10:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:14 00:00:14 00:05:49 00:05:49 00:00:14 00:00:14
12:00:00 1 1 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:13 00:00:13 00:09:28 00:09:28 00:00:13 00:00:13
14:00:00 3 3 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:15 00:00:10 00:05:41 00:02:47 00:00:14 00:00:14
17:00:00 3 3 @  100,0% 0 @ 0,0% 0 @ 0,0% 00:00:10 00:00:10 00:08:18 00:04:21 00:00:10 00:00:10

01-06-2018 9:17:13 Page 1 of 14



OneContact Reporting

Service Performance Report

03-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
19:00:00
RealBellavistaHotel
09:00:00
10:00:00
11:00:00
13:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
12:00:00
15:00:00
17:00:00
04-05-2018
GrdRealSantaEulalia
09:00:00
11:00:00
13:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
10:00:00
14:00:00
15:00:00
16:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
13:00:00
14:00:00
17:00:00

01-06-2018%°%07903

w b
o @

P P W R, A ODN PR OO WO

[y
N

PN R R PO NRNR R NNPR

N A
©

P P W R, A ODNRERE OODNO

[y
N

PN R R PO NRNRER R NNPR

00O

908 @000 00 000000006

97,9%
96,7%
100,0%

66,7%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
84,3%
89,5%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
86,7%
100,0%
80,0%
100,0%
100,0%
100,0%
66,7%
76,5%
100,0%
100,0%
80,0%
100,0%
100,0%
100,0%
0,0%

O O O O O O OO0 P OO OO OPFr O 0O O O O 0O OO0 kB OO O O OO O 0O 0O 0O O 0O 0O 0o O 0O o o oo o o O +»r OFr B

2,1%
3,3%
0,0%

33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
2,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
6,7%
0,0%
0,0%
0,0%
0,0%
0,0%

33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

W O O O O O OW O O O O O OO N O O O O O ON U O OO O OO0 O 0O O O O 0O 0O o000 O o o o o o o o o o oo o

0,0%
0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
9,8%

10,5%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

17,6%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

100,0%

00:00:15

00:00:15
00:00:13

00:00:15
00:00:15
00:00:06
00:00:15
00:00:12
00:00:13
00:00:14
00:00:10
00:00:09
00:00:03
00:00:15
00:00:09
00:00:10
00:00:08
00:00:15
00:00:10
00:00:10
00:00:12
00:00:07
00:00:10
00:00:10
00:00:10
00:00:08
00:00:09
00:00:09
00:00:15
00:00:15
00:00:03
00:00:06
00:00:07
00:00:10
00:00:15
00:00:15
00:00:15
00:00:15
00:00:11
00:00:15
00:00:15
00:00:07
00:00:07
00:00:15
00:00:15
00:00:07
00:00:12
00:00:15
00:00:09
00:00:15
00:00:11
00:00:00

00:00:09

00:00:09
00:00:10

00:00:08
00:00:09
00:00:06
00:00:12
00:00:08
00:00:08
00:00:14
00:00:07
00:00:09
00:00:03
00:00:10
00:00:09
00:00:08
00:00:08
00:00:14
00:00:10
00:00:10
00:00:12
00:00:06
00:00:09
00:00:10
00:00:10
00:00:08
00:00:09
00:00:09

00:00:09

00:00:08
00:00:03

00:00:06
00:00:07
00:00:09
00:00:10
00:00:08
00:00:08
00:00:10
00:00:09
00:00:11
00:00:12
00:00:07
00:00:07
00:00:10
00:00:09
00:00:07
00:00:10
00:00:09
00:00:09
00:00:09
00:00:11
00:00:00

00:15:17
00:12:59
00:06:20
00:01:16
00:04:05
00:02:42
00:03:47
00:12:59
00:05:00
00:01:46
00:09:42
00:02:45
00:10:01
00:08:19
00:01:42
00:02:26
00:01:44
00:08:19
00:07:31
00:01:30
00:06:16
00:03:34
00:15:17
00:03:29
00:07:00
00:05:28
00:15:17
00:04:13
00:15:59
00:15:59
00:03:17
00:09:42
00:06:28
00:03:41
00:01:09
00:09:22
00:15:59
00:03:52
00:03:52
00:03:10
00:03:03
00:02:59
00:00:58
00:00:52
00:06:35
00:04:08
00:03:45
00:06:35
00:04:58
00:03:41
00:02:02
00:00:00

00:03:57
00:03:47
00:03:36
00:01:09
00:03:10
00:02:42
00:03:18
00:09:00
00:02:32
00:01:46
00:04:26
00:02:45
00:10:01
00:03:05
00:01:42
00:01:34
00:01:32
00:08:19
00:07:31
00:00:46
00:06:16
00:02:42
00:06:41
00:03:29
00:07:00
00:05:28
00:09:59
00:04:13
00:02:53
00:03:49
00:03:17
00:06:10
00:06:28
00:02:08
00:01:02
00:02:52
00:10:46
00:01:48
00:01:51
00:01:50
00:02:27
00:02:59
00:00:58
00:00:28
00:02:47
00:04:08
00:02:26
00:02:48
00:04:58
00:02:09
00:02:02
00:00:00

00:00:12
00:00:10
00:00:11
00:00:08
00:00:11
00:00:06
00:00:18
00:00:08
00:00:10
00:00:14
00:00:09
00:00:09
00:00:03
00:00:16
00:00:09
00:00:08
00:00:08
00:01:39
00:00:11
00:00:10
00:00:12
00:00:07
00:00:09
00:00:10
00:00:10
00:00:08
00:00:10
00:00:09
00:00:12
00:00:09
00:00:03
00:00:06
00:00:07
00:00:09
00:00:13
00:00:07
00:00:14
00:00:17
00:00:10
00:00:11
00:00:16
00:00:07
00:00:07
00:00:41
00:00:11
00:00:07
00:00:11
00:00:10
00:00:09
00:00:12
00:00:12
00:00:16

00:00:12
00:00:10
00:00:11
00:00:12
00:00:11
00:00:06
00:00:18
00:00:08
00:00:10
00:00:14
00:00:09
00:00:09
00:00:03
00:00:16
00:00:09
00:00:08
00:00:08
00:01:39
00:00:11
00:00:10
00:00:12
00:00:07
00:00:09
00:00:10
00:00:10
00:00:08
00:00:10
00:00:09
00:00:10
00:00:09
00:00:03
00:00:06
00:00:07
00:00:09
00:00:13
00:00:07
00:00:16
00:00:11
00:00:10
00:00:10
00:00:16
00:00:07
00:00:07
00:00:08
00:00:10
00:00:07
00:00:11
00:00:08
00:00:09
00:00:12
00:00:12
00:00:00

Page 2 of 14



OneContact Reporting

Service Performance Report

05-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
16:00:00
RealBellavistaHotel
10:00:00
11:00:00
12:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
12:00:00
13:00:00
14:00:00
15:00:00
07-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
18:00:00

08-05-2018 01-06-2018 9:17:13

BN
= O

W Rk P P P NO P P WO NP WwDN RPN

NN W R RPN ®WNE PR NN N R R

~
SN

Iy
~

O +r + B 0O B O N W F B DN PFP N O

w o0
o

NN W R RPN ®WNE PR R MMM R PR NP R, NN AW

al
o

00 0e e

000000

0000000G00

68,0%
81,8%
100,0%

100,0%
100,0%
66,7%
100,0%
50,0%
60,0%
66,7%
0,0%
100,0%
55,6%
50,0%
100,0%
100,0%
0,0%
100,0%
33,3%
91,9%

90,0%
100,0%

100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
66,7%
100,0%
100,0%
86,7%
100,0%
100,0%
100,0%
100,0%
100,0%
66,7%
50,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%

75,7%

N O O O O O O O O OO0 O O O O O 0O O OO0 O 0O O 0O 0O 0O O 0O 0O OO0 O OO0 0O 0O 0O oo OO0 oo oo o o o oo o

0,0%
0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
2,7%

© O O O O O O O O OO0 O O O O 0O 0O O O OO0 O O N O OO OO O ONDMN OO P OO PN OFP PN P O PFP OO ONMN O

24,0%
18,2%
0,0%

0,0%
0,0%
33,3%
0,0%
50,0%
40,0%
33,3%
100,0%
0,0%
22,2%
50,0%
0,0%
0,0%
100,0%
0,0%
0,0%
2,7%

5,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

16,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

12,2%

00:00:16

00:00:16
00:00:11

00:00:13
00:00:15
00:00:14
00:00:04
00:00:16
00:00:14
00:00:14
00:00:00
00:00:10
00:00:16
00:00:15
00:00:07
00:00:09
00:00:00
00:00:15
00:00:16
00:00:23

00:00:18
00:00:10

00:00:15
00:00:15
00:00:10
00:00:09
00:00:15
00:00:14
00:00:18
00:00:15
00:00:15
00:00:23
00:00:11
00:00:07
00:00:10
00:00:07
00:00:16
00:00:20
00:00:23
00:00:13
00:00:13
00:00:12
00:00:11
00:00:11
00:00:12
00:00:12
00:00:11
00:00:10
00:00:12
00:00:11
00:00:08

00:00:19

00:00:11

00:00:10
00:00:10

00:00:13
00:00:11
00:00:08
00:00:04
00:00:16
00:00:11
00:00:11
00:00:00
00:00:10
00:00:11
00:00:08
00:00:07
00:00:09
00:00:00
00:00:09
00:00:13

00:00:11

00:00:11
00:00:07

00:00:10
00:00:10
00:00:07
00:00:09
00:00:10
00:00:12
00:00:13
00:00:14
00:00:10
00:00:12
00:00:11
00:00:07
00:00:10
00:00:06
00:00:13
00:00:12
00:00:15
00:00:13
00:00:13
00:00:09
00:00:10
00:00:08
00:00:10
00:00:10
00:00:11
00:00:10
00:00:08
00:00:10
00:00:08

00:00:11

00:06:28
00:05:38
00:05:38
00:01:25
00:03:26
00:03:13
00:04:16
00:00:03
00:03:28
00:03:18
00:00:00
00:03:28
00:06:28
00:05:00
00:00:48
00:02:00
00:00:00
00:06:28
00:00:04
00:13:22
00:13:22
00:06:51
00:11:02
00:09:51
00:02:52
00:05:56
00:04:26
00:07:38
00:13:22
00:09:42
00:03:16
00:07:33
00:06:34
00:02:54
00:03:28
00:06:07
00:00:31
00:07:33
00:04:43
00:02:49
00:00:42
00:06:43
00:06:43
00:05:17
00:05:48
00:01:25
00:00:52
00:03:04
00:06:34
00:03:16
00:02:05
00:20:40

00:02:50
00:02:51
00:04:24
00:01:25
00:02:20
00:03:13
00:04:16
00:00:03
00:02:44
00:02:22
00:00:00
00:03:28
00:02:52
00:05:00
00:00:48
00:02:00
00:00:00
00:06:28
00:00:04
00:03:52
00:04:39
00:04:03
00:07:28
00:05:04
00:01:25
00:05:56
00:02:22
00:03:57
00:07:06
00:04:23
00:01:37
00:02:40
00:06:34
00:02:54
00:02:08
00:03:32
00:00:17
00:03:21
00:02:32
00:02:49
00:00:42
00:03:14
00:04:23
00:04:14
00:04:11
00:01:22
00:00:52
00:03:04
00:04:16
00:02:02
00:01:22
00:03:34

00:00:20
00:00:11
00:00:10
00:00:13
00:00:09
00:00:13
00:00:04
00:00:12
00:00:11
00:00:13
00:00:05
00:00:10
00:00:36
00:00:36
00:00:07
00:00:09
00:00:07
00:00:49
00:00:59
00:00:14
00:00:17
00:00:07
00:00:10
00:00:13
00:00:10
00:00:10
00:00:12
00:00:14
00:00:22
00:00:39
00:00:21
00:00:12
00:00:11
00:00:07
00:00:10
00:00:06
00:00:13
00:00:12
00:00:17
00:00:13
00:00:14
00:00:10
00:00:10
00:00:09
00:00:10
00:00:10
00:00:11
00:00:10
00:00:09
00:00:10
00:00:08
00:00:19

00:00:20
00:00:11
00:00:10
00:00:13
00:00:09
00:00:16
00:00:04
00:00:16
00:00:11
00:00:11
00:00:00
00:00:10
00:00:39
00:00:57
00:00:07
00:00:09
00:00:00
00:00:49
00:01:15
00:00:14
00:00:18
00:00:07
00:00:10
00:00:13
00:00:10
00:00:10
00:00:12
00:00:14
00:00:25
00:00:39
00:00:21
00:00:10
00:00:11
00:00:07
00:00:10
00:00:06
00:00:13
00:00:08
00:00:11
00:00:13
00:00:14
00:00:10
00:00:10
00:00:09
00:00:10
00:00:10
00:00:11
00:00:10
00:00:09
00:00:10
00:00:08
00:00:14

Page 3 of 14



OneContact Reporting

Service Performance Report

GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
18:00:00
RealBellavistaHotel
11:00:00
12:00:00
14:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
18:00:00
09-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
10:00:00
11:00:00
14:00:00
16:00:00
17:00:00
18:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00

01-06-2018/%P7903

B
[oe]

P W N PN NN DN O b~ oo

NNN N R R W

IR
S o

A OO0 N O WL O W R

oM P R P WA DN

5 R NN PO RN ®w oA~ NR

O B N N P P W

w o
o W

N N O P P PN WO oo o N EFE O W

N
o

N R R R R oW AN

Q@ ¢

@00

08 00E O6

(<=

=

000000

72,9%
87,5%
80,0%

100,0%
75,0%
60,0%

100,0%
71,4%

100,0%
14,3%
85,7%

100,0%

100,0%
66,7%

100,0%
78,9%

100,0%

100,0%

100,0%

100,0%
83,3%

100,0%
50,0%

0,0%
82,9%
90,0%

100,0%

100,0%

100,0%

100,0%
66,7%

100,0%
85,7%

100,0%
83,3%
75,0%
58,3%

100,0%

100,0%

100,0%

0,0%

100,0%
33,3%
83,3%

100,0%

100,0%

100,0%

100,0%

100,0%

100,0%

100,0%
33,3%

O O O O O O O OO0 O O O O O OO0 O 0O O O 0O 0O OO0 O 0o O OO0 OO0 oo Oooo OO0 o oo P OO O O »r O o onmN

4,2%
0,0%
0,0%
0,0%

25,0%
0,0%
0,0%
0,0%
0,0%

14,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O O OO0 W O O 0O O ow B OO0 OO0 OO0 oo okFr B MO OO O OOONMNM OPFP OOFLP, MO OO P OO R, OO

0600

12,5%
0,0%
20,0%
0,0%
0,0%
20,0%
0,0%
0,0%
0,0%
57,1%
14,3%
0,0%
0,0%
33,3%
0,0%
10,5%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
100,0%
5,3%
2,5%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
25,0%
25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

00:00:19
00:00:15

00:00:15
00:00:15
00:00:12
00:00:16
00:00:09
00:00:19
00:00:15
00:00:18
00:00:15
00:00:07
00:00:11
00:00:11
00:00:15
00:00:17
00:00:15
00:00:15
00:00:08
00:00:10
00:00:17
00:00:12
00:00:15
00:00:00
00:00:23
00:00:22
00:00:15
00:00:12
00:00:13
00:00:09
00:00:22
00:00:12
00:00:19
00:00:15
00:00:21
00:00:15
00:00:23
00:00:10
00:00:09
00:00:10
00:00:16
00:00:16
00:00:23
00:00:20
00:00:09
00:00:10
00:00:11
00:00:07
00:00:13
00:00:09
00:00:12
00:00:20

00:00:10
00:00:11

00:00:08
00:00:10
00:00:08
00:00:13
00:00:08
00:00:13
00:00:10
00:00:10
00:00:10
00:00:07
00:00:10
00:00:10
00:00:11
00:00:11
00:00:13
00:00:14
00:00:08
00:00:09
00:00:11
00:00:09
00:00:12
00:00:00

00:00:11

00:00:11
00:00:12

00:00:10
00:00:10
00:00:09
00:00:12
00:00:08
00:00:12
00:00:10
00:00:13
00:00:13
00:00:13
00:00:10
00:00:09
00:00:10
00:00:16
00:00:14
00:00:14
00:00:11
00:00:08
00:00:08
00:00:10
00:00:07
00:00:13
00:00:09
00:00:10
00:00:15

00:20:40
00:09:59
00:05:44
00:10:13
00:02:13
00:20:40
00:02:19
00:10:19
00:07:35
00:03:52
00:02:41
00:02:14
00:01:42
00:02:33
00:02:41
00:10:49
00:01:23
00:10:49
00:00:37
00:05:37
00:08:36
00:07:33
00:07:35
00:00:00
00:19:01
00:19:01
00:04:08
00:11:07
00:04:47
00:09:29
00:06:10
00:17:32
00:10:28
00:19:01
00:06:45
00:01:29
00:05:08
00:01:02
00:02:41
00:03:26
00:00:00
00:05:08
00:02:37
00:11:42
00:05:38
00:10:20
00:06:21
00:01:11
00:01:52
00:03:02
00:11:42
00:01:38

00:04:08
00:04:29
00:03:14
00:04:30
00:01:03
00:09:21
00:01:54
00:03:39
00:03:59
00:03:52
00:01:45
00:02:14
00:01:05
00:01:43
00:02:41
00:03:01
00:00:59
00:10:49
00:00:37
00:04:18
00:02:36
00:02:08
00:07:35
00:00:00
00:04:22
00:04:51
00:04:08
00:07:12
00:02:07
00:09:29
00:04:46
00:06:01
00:04:51
00:06:55
00:04:21
00:00:31
00:02:29
00:01:02
00:02:41
00:03:26
00:00:00
00:02:56
00:02:10
00:04:06
00:03:27
00:07:19
00:03:27
00:01:11
00:01:52
00:03:02
00:05:54
00:01:11

00:00:22
00:00:22
00:00:09
00:00:12
00:00:08
00:00:17
00:00:09
00:00:14
00:00:15
00:01:03
00:00:10
00:00:07
00:00:10
00:00:08
00:00:22
00:00:16
00:00:21
00:00:27
00:00:08
00:00:09
00:00:16
00:00:12
00:00:26
00:00:10
00:00:14
00:00:15
00:00:25
00:00:10
00:00:10
00:00:09
00:00:12
00:00:13
00:00:14
00:00:15
00:00:21
00:00:18
00:00:13
00:00:10
00:00:09
00:00:10
00:00:31
00:00:22
00:00:09
00:00:14
00:00:08
00:00:09
00:00:10
00:00:07
00:00:13
00:00:09
00:00:10
00:00:22

00:00:13
00:00:16
00:00:10
00:00:12
00:00:09
00:00:15
00:00:09
00:00:13
00:00:15
00:00:11
00:00:12
00:00:07
00:00:10
00:00:12
00:00:22
00:00:17
00:00:21
00:00:27
00:00:08
00:00:09
00:00:16
00:00:12
00:00:39
00:00:00
00:00:13
00:00:14
00:00:25
00:00:10
00:00:10
00:00:09
00:00:06
00:00:13
00:00:13
00:00:15
00:00:18
00:00:19
00:00:13
00:00:10
00:00:09
00:00:10
00:00:00
00:00:22
00:00:10
00:00:11
00:00:08
00:00:09
00:00:10
00:00:07
00:00:13
00:00:09
00:00:10
00:00:12

Page 4 of 14



OneContact Reporting

Service Performance Report

18:00:00 2
10-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00

N A
o N

RealBellavistaHotel
10:00:00
14:00:00
15:00:00
16:00:00
17:00:00

P P PP WY NDWRAWERE DAOWLW WD

RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
14:00:00
16:00:00
18:00:00

N = N == CRESNEN

11-05-2018

GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
16:00:00
18:00:00

N W
[

RealBellavistaHotel
09:00:00
10:00:00
12:00:00
15:00:00
16:00:00
17:00:00

RealMarinaHotel/Resi
09:00:00
11:00:00
13:00:00
15:00:00
16:00:00
17:00:00

RN W R R R © N R R R R RPN BMNNR NGO N R

12-05-2018
GrdReal Sagiaglaleg 9:17:13 20

S
w

N A
o O

P P PP WN NN R OWRER WOWWWwWwDN

N = N == CRESNEN

N W
[

RN W R R R © N R R R R RPN BMNNRMNOGON R

B
N

@

00000

606000

0000000000

(X!

100,0%
95,2%
92,9%
100,0%
100,0%
100,0%
100,0%
75,0%
100,0%
100,0%
100,0%
66,7%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
41,9%
60,0%

O O O O O O O OO0 O O O 0O O OO0 O 0O 0O 0O O 0O O 00 O O 0O 0O 0O O oo O 0O 0O O oo OO0 o o o o o o o oo o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O OO0 O O O O 0O OO0 O 0O 0O O OO O 00 O O 0O OO0 Oo0oo0o O 0O o0 O oo OO0 o o o o o o o oo o o

i
9 ©

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

44,2%

25,0%

00:00:15

00:00:17

00:00:17
00:00:12

00:00:15
00:00:10
00:00:15
00:00:17
00:00:06
00:00:15
00:00:12
00:00:15
00:00:15
00:00:15
00:00:15
00:00:08
00:00:15
00:00:08
00:00:08
00:00:14
00:00:11
00:00:14
00:00:09
00:00:14
00:00:13
00:00:03
00:00:15
00:00:15
00:00:14
00:00:13
00:00:15
00:00:13
00:00:07
00:00:09
00:00:15
00:00:14
00:00:12
00:00:05
00:00:10
00:00:10
00:00:10
00:00:08
00:00:12
00:00:12
00:00:07
00:00:08
00:00:05
00:00:12
00:00:09
00:00:08

00:00:22
00:00:16

00:00:07

00:00:10

00:00:11
00:00:10

00:00:12
00:00:09
00:00:09
00:00:12
00:00:06
00:00:13
00:00:10
00:00:12
00:00:10
00:00:10
00:00:10
00:00:08
00:00:14
00:00:08
00:00:08
00:00:10
00:00:11
00:00:11
00:00:08
00:00:14
00:00:10
00:00:03

00:00:09

00:00:09
00:00:14

00:00:10
00:00:10
00:00:08
00:00:07
00:00:08
00:00:13
00:00:09
00:00:08
00:00:05
00:00:10
00:00:10
00:00:10
00:00:06
00:00:09
00:00:09
00:00:07
00:00:08
00:00:05
00:00:11
00:00:08
00:00:08

00:00:10
00:00:09

00:04:32
00:27:35
00:27:35
00:04:05
00:07:16
00:23:42
00:27:35
00:20:49
00:16:11
00:02:31
00:05:51
00:09:44
00:04:26
00:15:46
00:03:16
00:02:48
00:00:49
00:15:46
00:09:07
00:09:33
00:01:08
00:06:49
00:01:45
00:09:33
00:03:15
00:01:11
00:08:31
00:08:13
00:02:51
00:01:28
00:06:03
00:08:13
00:01:23
00:07:25
00:01:04
00:07:15
00:08:22
00:06:58
00:05:48
00:02:31
00:08:22
00:02:22
00:06:48
00:08:31
00:00:53
00:08:31
00:01:20
00:03:55
00:02:36
00:07:20
01:31:39
00:08:02

00:03:29
00:05:23
00:06:32
00:03:48
00:04:07
00:12:09
00:12:05
00:08:25
00:16:11
00:02:18
00:03:20
00:05:08
00:02:40
00:05:02
00:02:16
00:02:48
00:00:49
00:15:46
00:09:07
00:02:40
00:01:08
00:02:54
00:01:03
00:09:33
00:01:58
00:01:11
00:03:28
00:03:11
00:02:51
00:01:15
00:02:31
00:05:16
00:01:23
00:05:00
00:00:34
00:03:48
00:04:17
00:06:58
00:05:48
00:02:31
00:08:22
00:01:40
00:03:53
00:03:19
00:00:53
00:08:31
00:01:20
00:02:25
00:02:16
00:07:20
00:07:43
00:02:10

00:00:23
00:00:12
00:00:13
00:00:11
00:00:12
00:00:09
00:00:14
00:00:15
00:00:06
00:00:18
00:00:10
00:00:12
00:00:16
00:00:13
00:00:13
00:00:08
00:00:28
00:00:08
00:00:08
00:00:10
00:00:11
00:00:09
00:00:09
00:00:14
00:00:13
00:00:03
00:00:09
00:00:10
00:00:14
00:00:10
00:00:12
00:00:08
00:00:07
00:00:08
00:00:13
00:00:09
00:00:09
00:00:05
00:00:10
00:00:10
00:00:10
00:00:08
00:00:10
00:00:09
00:00:07
00:00:08
00:00:05
00:00:11
00:00:09
00:00:08
00:00:22
00:00:11

00:00:23
00:00:12
00:00:12
00:00:11
00:00:12
00:00:09
00:00:14
00:00:14
00:00:06
00:00:18
00:00:10
00:00:10
00:00:16
00:00:13
00:00:13
00:00:08
00:00:28
00:00:08
00:00:08
00:00:10
00:00:11
00:00:09
00:00:09
00:00:14
00:00:13
00:00:03
00:00:09
00:00:10
00:00:14
00:00:10
00:00:12
00:00:08
00:00:07
00:00:08
00:00:13
00:00:09
00:00:09
00:00:05
00:00:10
00:00:10
00:00:10
00:00:08
00:00:10
00:00:09
00:00:07
00:00:08
00:00:05
00:00:11
00:00:09
00:00:08
00:00:30
00:00:08

Page 5 of 14



OneContact Reporting

Service Performance Report

09:00:00
10:00:00
11:00:00
13:00:00
14:00:00
15:00:00
16:00:00
RealBellavistaHotel
10:00:00
11:00:00
12:00:00
13:00:00
15:00:00
16:00:00
17:00:00
RealMarinaHotel/Resi
11:00:00
12:00:00
13:00:00
16:00:00
14-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
13:00:00
16:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
15-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00

01-06-2018%6%P7903

P P N M O G R

[N
i

P O B, NO P N RPN RPN

A O
g o

B R R N © O N MO WA N ®

W W R PP W NP oWk

w u
W RN

N

o o ©o PP + b Ok O FP P O O FP FP W W wPk

w g
~N O

B R R OW 0w NN ON DM ODN®

NW R R R W N RN

NS
W o o

Q@ 80

Qe 8 e

S @ €

DONCON S

00006

0000

100,0%
60,0%
50,0%
75,0%
50,0%

100,0%

0,0%
35,7%
50,0%
20,0%
0,0%
50,0%
0,0%
50,0%

100,0%
11,1%
50,0%

0,0%
0,0%
0,0%
82,4%
82,2%

100,0%

100,0%
100,0%
100,0%
66,7%
100,0%
100,0%
100,0%
50,0%
55,6%
60,0%

0,0%

100,0%
100,0%
100,0%
88,9%
66,7%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
66,7%
92,3%

90,6%
100,0%

100,0%
100,0%

O O OO P O O O O O O 0O 0Oo0Oo0o OO0 O kP PkPr OFPr OO0 O 0O OO0 OO0OPFPr N OO O OO OO OO OO0 OO O o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
2,9%
2,2%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
16,7%
0,0%
20,0%
50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
1,9%

0,0%
0,0%

0,0%
0,0%

O O OO O B O O O O O O O PN OO O OO MNMN O O O P OO0 O oOou N O Uk PN OO O FP P MPP N OO OO WDNMNM O

0000383000006

00000

(U CR RN <)

0,0%
40,0%
50,0%
0,0%
0,0%
0,0%
0,0%
50,0%
50,0%
80,0%
100,0%
50,0%
0,0%
0,0%
0,0%
77,8%
50,0%
100,0%
100,0%
0,0%
10,3%
11,1%
0,0%
0,0%
0,0%
0,0%
33,3%
0,0%
0,0%
0,0%
33,3%
22,2%
0,0%
0,0%
0,0%
0,0%
0,0%
11,1%
33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
33,3%
0,0%

0,0%
0,0%

0,0%
0,0%

00:00:02
00:00:09
00:00:07
00:00:16
00:00:15
00:00:06
00:00:15
00:00:22
00:00:15
00:00:12
00:00:00
00:00:08
00:00:22
00:00:15
00:00:05
00:00:20
00:00:14
00:00:00
00:00:00
00:00:20
00:00:21
00:00:18
00:00:15
00:00:15
00:00:12
00:00:13
00:00:08
00:00:14
00:00:10
00:00:15
00:00:13
00:00:18
00:00:21
00:00:21
00:00:11
00:00:13
00:00:15
00:00:15
00:00:15
00:00:10
00:00:08
00:00:10
00:00:15
00:00:15
00:00:06
00:00:15
00:00:13
00:00:18

00:00:18
00:00:15

00:00:15
00:00:12

00:00:02
00:00:06
00:00:06
00:00:10
00:00:15
00:00:06
00:00:13
00:00:12
00:00:10
00:00:12
00:00:00
00:00:08
00:00:22
00:00:12
00:00:05
00:00:17
00:00:14
00:00:00
00:00:00
00:00:20

00:00:11

00:00:10
00:00:09

00:00:10
00:00:09
00:00:10
00:00:08
00:00:11
00:00:09
00:00:12
00:00:12
00:00:12
00:00:15
00:00:18
00:00:11
00:00:13
00:00:15
00:00:10
00:00:11
00:00:10
00:00:07
00:00:09
00:00:11
00:00:12
00:00:06
00:00:09
00:00:11

00:00:09

00:00:10
00:00:11

00:00:08
00:00:09

00:00:12
00:08:02
00:03:56
00:02:25
00:00:45
00:04:59
00:00:00
01:31:39
00:00:40
00:03:58
00:00:00
01:31:39
00:00:00
00:05:38
00:06:31
00:04:22
00:04:22
00:00:00
00:00:00
00:00:00
00:15:03
00:15:03
00:15:03
00:05:08
00:07:15
00:10:17
00:01:21
00:06:36
00:04:09
00:04:09
00:05:49
00:04:04
00:05:38
00:00:00
00:00:38
00:05:38
00:00:39
00:09:27
00:06:00
00:02:39
00:06:13
00:07:30
00:01:43
00:02:17
00:09:27
00:03:34
00:02:00
00:10:25
00:08:15
00:05:35
00:04:55
00:08:15

00:00:12
00:03:18
00:01:44
00:01:39
00:00:45
00:04:59
00:00:00
00:21:41
00:00:40
00:03:58
00:00:00
01:31:39
00:00:00
00:05:38
00:06:31
00:04:22
00:04:22
00:00:00
00:00:00
00:00:00
00:03:26
00:03:30
00:07:00
00:02:46
00:03:12
00:05:40
00:01:20
00:04:09
00:02:02
00:03:29
00:03:47
00:01:46
00:02:18
00:00:00
00:00:38
00:05:38
00:00:39
00:03:31
00:04:36
00:02:39
00:03:56
00:03:59
00:01:43
00:02:17
00:09:27
00:02:45
00:01:26
00:03:12
00:03:33
00:02:58
00:01:43
00:03:26

00:00:02
00:00:06
00:00:11
00:00:14
00:00:15
00:00:06
00:00:30
00:00:44
00:02:14
00:00:11
00:00:16
00:01:06
00:00:22
00:00:59
00:00:05
00:00:13
00:00:14
00:00:07
00:00:12
00:00:20
00:00:13
00:00:12
00:00:12
00:00:12
00:00:09
00:00:10
00:00:09
00:00:11
00:00:10
00:00:18
00:00:10
00:00:19
00:00:22
00:00:36
00:00:11
00:00:13
00:00:15
00:00:13
00:00:17
00:00:10
00:00:07
00:00:09
00:00:22
00:00:25
00:00:07
00:00:12
00:00:13
00:00:11
00:00:11
00:00:19
00:00:11
00:00:08

00:00:02
00:00:06
00:00:06
00:00:12
00:00:15
00:00:06
00:00:00
00:01:26
00:04:12
00:00:12
00:00:00
00:01:55
00:00:00
00:00:47
00:00:05
00:00:14
00:00:14
00:00:00
00:00:00
00:00:00
00:00:12
00:00:12
00:00:12
00:00:12
00:00:09
00:00:10
00:00:08
00:00:11
00:00:10
00:00:18
00:00:13
00:00:19
00:00:13
00:00:00
00:00:11
00:00:13
00:00:15
00:00:13
00:00:22
00:00:10
00:00:07
00:00:09
00:00:22
00:00:25
00:00:07
00:00:12
00:00:11
00:00:11
00:00:10
00:00:19
00:00:11
00:00:08

Page 6 of 14



OneContact Reporting

Service Performance Report

12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
11:00:00
12:00:00
15:00:00
16:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
16-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
RealBellavistaHotel
10:00:00
11:00:00
13:00:00
14:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00
18:00:00
17-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00

01-06-2018%6%P7903

P P NN P P00 NN DM OO W DR

[y

P P NN P P00 NN DA DM ®OWWPRE

N R R R PO DM WNBRNDNPR ® PR

=
[e2]

P P A WODN WA

52

e 00ce e

100,0%
75,0%
100,0%
66,7%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
91,7%
100,0%
100,0%
100,0%
50,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
83,9%

82,9%
100,0%

100,0%
100,0%

O O OO P O O O O O O OO0 O 0O 0O 0O 00O O 0O OO0 OO0 OO0 oo o O o O kP OO0 OkFr OO0 O 0O 0O oo O o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
8,3%
0,0%
0,0%
0,0%

50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
1,6%

0,0%
0,0%

0,0%
0,0%

O O O W & O O O O O O OO O O O O OO O O OO OO O 0O OO0 O O 0O 0O OO OO0 OO0 oo o oo oo o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
6,5%

8,6%
0,0%

0,0%
0,0%

00:00:11
00:00:16
00:00:12
00:00:18
00:00:12
00:00:09
00:00:10
00:00:15
00:00:15
00:00:11
00:00:08
00:00:13
00:00:07
00:00:11
00:00:15
00:00:12
00:00:09
00:00:09
00:00:08
00:00:12
00:00:09
00:00:15
00:00:16
00:00:16
00:00:06
00:00:07
00:00:11
00:00:16
00:00:15
00:00:13
00:00:08
00:00:12
00:00:15
00:00:15
00:00:09
00:00:15
00:00:13
00:00:09
00:00:11
00:00:15
00:00:15
00:00:15
00:00:12
00:00:15
00:00:13
00:00:15
00:00:15
00:00:18

00:00:18
00:00:10

00:00:16
00:00:10

00:00:11
00:00:11
00:00:08
00:00:10
00:00:10
00:00:08
00:00:07
00:00:10
00:00:12
00:00:11
00:00:08
00:00:12
00:00:07
00:00:11
00:00:09
00:00:12
00:00:09
00:00:09
00:00:08
00:00:09
00:00:09
00:00:08

00:00:10

00:00:09
00:00:06

00:00:06
00:00:11
00:00:08
00:00:11
00:00:08
00:00:08
00:00:08
00:00:11
00:00:11
00:00:09
00:00:12
00:00:13
00:00:09
00:00:09
00:00:10
00:00:11
00:00:11
00:00:08
00:00:10
00:00:09
00:00:12
00:00:08

00:00:09

00:00:09
00:00:09

00:00:10
00:00:10

00:06:42
00:04:29
00:07:46
00:06:22
00:07:18
00:04:37
00:06:19
00:02:34
00:02:34
00:01:29
00:01:41
00:01:27
00:01:13
00:01:36
00:10:25
00:06:17
00:01:13
00:04:23
00:05:38
00:10:25
00:01:25
00:03:04
00:10:50
00:08:47
00:07:27
00:01:10
00:06:00
00:05:36
00:08:47
00:07:48
00:04:43
00:04:03
00:06:00
00:06:01
00:01:17
00:01:27
00:03:18
00:01:55
00:06:01
00:10:50
00:03:39
00:10:50
00:01:12
00:07:20
00:06:17
00:00:37
00:09:32
00:18:38
00:18:38
00:18:38
00:05:37
00:03:16

00:06:42
00:03:39
00:03:28
00:03:51
00:05:31
00:02:54
00:04:56
00:01:28
00:02:34
00:01:29
00:01:10
00:01:16
00:01:13
00:01:36
00:03:22
00:06:17
00:01:13
00:02:28
00:05:38
00:04:36
00:01:25
00:01:50
00:03:19
00:03:32
00:07:27
00:00:56
00:06:00
00:03:36
00:04:40
00:04:27
00:02:21
00:02:04
00:04:31
00:02:35
00:01:17
00:01:27
00:03:18
00:01:55
00:03:46
00:03:13
00:02:06
00:04:15
00:00:58
00:03:20
00:03:21
00:00:37
00:09:32
00:03:48
00:04:09
00:12:16
00:05:24
00:03:16

00:00:11
00:00:11
00:00:10
00:00:12
00:00:10
00:00:08
00:00:07
00:00:12
00:00:25
00:00:11
00:00:08
00:00:12
00:00:07
00:00:11
00:00:11
00:00:12
00:00:10
00:00:09
00:00:08
00:00:09
00:00:16
00:00:16
00:00:12
00:00:10
00:00:06
00:00:06
00:00:11
00:00:08
00:00:10
00:00:13
00:00:08
00:00:07
00:00:14
00:00:12
00:00:09
00:00:26
00:00:13
00:00:09
00:00:09
00:00:15
00:00:16
00:00:20
00:00:08
00:00:13
00:00:10
00:00:24
00:00:23
00:00:12
00:00:11
00:00:09
00:00:13
00:00:10

00:00:11
00:00:09
00:00:10
00:00:09
00:00:10
00:00:08
00:00:07
00:00:12
00:00:25
00:00:11
00:00:08
00:00:12
00:00:07
00:00:11
00:00:11
00:00:12
00:00:10
00:00:09
00:00:08
00:00:09
00:00:16
00:00:16
00:00:12
00:00:10
00:00:06
00:00:06
00:00:11
00:00:08
00:00:10
00:00:13
00:00:08
00:00:07
00:00:14
00:00:12
00:00:09
00:00:26
00:00:13
00:00:09
00:00:09
00:00:15
00:00:16
00:00:20
00:00:08
00:00:13
00:00:10
00:00:24
00:00:23
00:00:11
00:00:11
00:00:09
00:00:13
00:00:10

Page 7 of 14



OneContact Reporting

Service Performance Report

12:00:00 2
13:00:00 2
14:00:00 1
15:00:00 7
16:00:00 6
17:00:00 3
18:00:00 8
RealBellavistaHotel 10
09:00:00 1
10:00:00 3
11:00:00 1
14:00:00 1
15:00:00 2
16:00:00 1
18:00:00 1

P P PP P WP, O WWwWoO oo R, NN

RealMarinaHotel/Resi 17
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
16:00:00
17:00:00
18:00:00

[N
i

R R, N P W AN R
O L N P W AN R

18-05-2018
GrdRealSantaEulalia 29 28
09:00:00 5 5

10:00:00 12 12

11:00:00 1

12:00:00 3

14:00:00 2

15:00:00 2
3

1

()]
SN
()]
sy

16:00:00
17:00:00
RealBellavistaHotel 10
09:00:00 1
10:00:00 2
14:00:00 1
15:00:00 3
16:00:00 1
18:00:00 2

P P W EFE NP O O Ww NN WP

RealMarinaHotel/Resi 15
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
16:00:00
17:00:00
18:00:00

[y
S

N A N P N PN
N W N P NP NP

19-05-2018
GrdReal Sapiabg!aeg 9:17:13

,_\
© o

i
S

00 e

08 008E

Q €

100,0%
100,0%
100,0%
85,7%
100,0%
100,0%
37,5%
90,0%
100,0%
100,0%
100,0%
100,0%
50,0%
100,0%
100,0%
82,4%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
100,0%
0,0%
94,4%
96,6%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
0,0%
90,0%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
93,3%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
75,0%
100,0%
77,8%
77,8%

P B O O O O O O O OO0 O O O 0O Oo0Oo0o O 0O 0O 0O OO0 Ooo © P OO0 OO0 OO0 Ok OO0 0O 0O 0O O 0o O o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
5,9%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

100,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
5,6%
11,1%

P B O O O O O O O OO0 O 0O 0O 0O Oo0OO0o O 0O 0O 0O 0o OoOoo o OO0 P OO0 OO0 Ok OO0 O 0O 0O 0O 0o W o o o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

37,5%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
5,9%
0,0%
0,0%
0,0%
0,0%
0,0%

25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
5,6%
11,1%

00:00:08
00:00:15
00:00:10
00:00:18
00:00:15
00:00:10
00:00:14
00:00:17
00:00:15
00:00:09
00:00:06
00:00:13
00:00:17
00:00:14
00:00:06
00:00:15
00:00:11
00:00:11
00:00:15
00:00:11
00:00:12
00:00:14
00:00:10
00:00:15
00:00:22
00:00:22
00:00:12
00:00:15
00:00:07
00:00:15
00:00:12
00:00:09
00:00:13
00:00:22
00:00:15
00:00:09
00:00:10
00:00:10
00:00:12
00:00:13
00:00:15
00:00:16
00:00:15
00:00:09
00:00:08
00:00:09
00:00:09
00:00:16
00:00:15
00:00:13

00:00:18
00:00:17

00:00:06
00:00:09
00:00:10
00:00:10
00:00:09
00:00:09
00:00:09
00:00:10
00:00:10
00:00:09
00:00:06
00:00:13
00:00:12
00:00:14
00:00:06
00:00:09
00:00:11
00:00:08
00:00:08
00:00:08
00:00:11
00:00:09
00:00:10
00:00:15

00:00:10

00:00:09
00:00:08

00:00:09
00:00:07
00:00:10
00:00:11
00:00:06
00:00:11
00:00:22
00:00:10
00:00:09
00:00:08
00:00:10
00:00:11
00:00:13
00:00:12
00:00:10
00:00:10
00:00:07
00:00:08
00:00:08
00:00:09
00:00:13
00:00:11
00:00:12

00:00:10
00:00:10

00:04:05
00:04:21
00:02:38
00:15:01
00:13:43
00:04:40
00:02:42
00:10:18
00:06:46
00:06:24
00:02:59
00:10:18
00:00:52
00:01:28
00:02:36
00:08:51
00:02:35
00:08:19
00:08:51
00:03:27
00:04:33
00:04:47
00:00:47
00:00:00
00:13:27
00:13:27
00:05:32
00:13:27
00:01:18
00:05:07
00:05:12
00:03:52
00:03:37
00:00:00
00:13:10
00:02:22
00:03:25
00:13:10
00:01:37
00:00:58
00:03:37
00:04:56
00:04:56
00:00:27
00:00:48
00:04:30
00:01:16
00:02:27
00:01:16
00:03:56
00:07:00
00:07:00

00:02:19
00:02:58
00:02:38
00:03:10
00:04:59
00:03:11
00:01:57
00:03:50
00:06:46
00:03:10
00:02:59
00:10:18
00:00:52
00:01:28
00:02:36
00:03:06
00:02:35
00:04:48
00:03:44
00:01:37
00:02:25
00:04:24
00:00:47
00:00:00
00:03:02
00:03:44
00:04:02
00:04:08
00:01:18
00:03:43
00:04:28
00:02:39
00:02:46
00:00:00
00:03:03
00:02:22
00:01:44
00:13:10
00:01:18
00:00:58
00:03:37
00:01:35
00:02:42
00:00:24
00:00:48
00:02:34
00:01:16
00:02:08
00:00:34
00:02:08
00:02:45
00:03:35

00:00:06
00:00:14
00:00:10
00:00:10
00:00:17
00:00:09
00:00:10
00:00:11
00:00:19
00:00:09
00:00:07
00:00:13
00:00:12
00:00:14
00:00:06
00:00:13
00:00:11
00:00:10
00:00:11
00:00:09
00:00:12
00:00:10
00:00:10
00:00:58
00:00:13
00:00:15
00:00:08
00:00:10
00:00:07
00:00:57
00:00:11
00:00:06
00:00:11
00:00:22
00:00:10
00:00:09
00:00:08
00:00:10
00:00:11
00:00:13
00:00:12
00:00:11
00:00:05
00:00:07
00:00:08
00:00:08
00:00:09
00:00:13
00:00:14
00:00:12
00:00:11
00:00:11

00:00:06
00:00:14
00:00:10
00:00:09
00:00:17
00:00:09
00:00:06
00:00:10
00:00:19
00:00:09
00:00:07
00:00:13
00:00:07
00:00:14
00:00:06
00:00:10
00:00:11
00:00:10
00:00:11
00:00:09
00:00:12
00:00:06
00:00:10
00:00:00
00:00:12
00:00:14
00:00:08
00:00:10
00:00:07
00:00:57
00:00:11
00:00:06
00:00:11
00:00:00
00:00:10
00:00:09
00:00:08
00:00:10
00:00:11
00:00:13
00:00:08
00:00:09
00:00:05
00:00:07
00:00:08
00:00:08
00:00:09
00:00:13
00:00:10
00:00:12
00:00:10
00:00:11

Page 8 of 14



OneContact Reporting

Service Performance Report

11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
17:00:00
RealMarinaHotel/Resi
12:00:00
15:00:00
16:00:00
21-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
10:00:00
13:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
15:00:00
16:00:00
17:00:00
18:00:00
22-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
11:00:00

01-06-20153°%P7903

g N N © P W EFEr PPN

o
= N

W P N O BN P N WO N WO

BN R NP N R e

H 00
© o

A O OO NN W O N

[y
N

R Rk PO W

W N NN RPN R R R R

w
w N

W P N DA WOWN RPN WA N O D

PR RN PR W N R e B

NN
(SRS

P P P00 W N A~ OO0 NN DN WO o

> 08 0

0000 @00 &

=

0000

0000000

Q €

@000 @ ¢

50,0%
100,0%
100,0%
100,0%
66,7%
100,0%
77,8%
100,0%
100,0%
60,0%
81,3%
80,5%
80,0%
100,0%
100,0%
80,0%
100,0%
100,0%
100,0%
100,0%
75,0%
44,4%
100,0%
100,0%
100,0%
100,0%
76,5%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
25,0%
87,1%
85,7%
85,7%
100,0%
100,0%
100,0%
100,0%
100,0%
83,3%
100,0%
58,3%
100,0%
88,9%
100,0%
100,0%
100,0%

O O OO O N O O O O O O O ON W O O O 0O O 0O 0O OO0 OO0 OO0 B OO0 O O O OO ONN N OO oo oo o o o .

50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
3,1%
4,9%
0,0%
0,0%
0,0%

20,0%
0,0%
0,0%
0,0%
0,0%
0,0%
11,1%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
3,5%
4,1%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
16,7%
0,0%
0,0%
0,0%
0,0%
0,0%

O O OO O P O O O O O O O OFP N W O O O O O 0O O O0Ow O O OO0 Mo OO0 OO0 oo O kP w o O o oo o o o o o

0,0%
0,0%
0,0%
0,0%

33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
9,4%
7,3%

20,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

22,2%
0,0%
0,0%
0,0%
0,0%

17,6%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

75,0%
2,4%
2,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
8,3%
0,0%
0,0%
0,0%
0,0%
0,0%

00:00:11
00:00:11
00:00:05
00:00:17
00:00:11
00:00:12
00:00:18
00:00:12
00:00:09
00:00:18
00:00:17
00:00:17
00:00:12
00:00:10
00:00:14
00:00:15
00:00:11
00:00:10
00:00:10
00:00:15
00:00:16
00:00:17
00:00:15
00:00:09
00:00:15
00:00:15
00:00:15
00:00:08
00:00:10
00:00:14
00:00:13
00:00:12
00:00:10
00:00:15
00:00:14
00:00:07
00:00:22
00:00:22
00:00:19
00:00:15
00:00:10
00:00:12
00:00:11
00:00:15
00:00:22
00:00:15
00:00:16
00:00:14
00:00:18
00:00:11
00:00:11
00:00:08

00:00:06
00:00:11
00:00:05
00:00:17
00:00:10
00:00:12
00:00:10
00:00:11
00:00:08
00:00:11

00:00:11

00:00:11
00:00:09

00:00:10
00:00:10
00:00:12
00:00:09
00:00:10
00:00:10
00:00:12
00:00:12
00:00:13
00:00:10
00:00:09
00:00:09
00:00:11
00:00:10
00:00:08
00:00:10
00:00:10
00:00:10
00:00:12
00:00:10
00:00:12
00:00:12
00:00:07

00:00:11

00:00:11
00:00:12

00:00:12
00:00:08
00:00:10
00:00:06
00:00:11
00:00:13
00:00:13
00:00:11
00:00:10
00:00:11
00:00:11
00:00:11
00:00:08

00:01:33
00:01:05
00:05:41
00:02:40
00:07:00
00:05:34
00:05:29
00:05:29
00:03:27
00:00:43
00:15:58
00:15:58
00:07:39
00:15:58
00:05:03
00:05:42
00:02:33
00:05:38
00:00:46
00:04:27
00:04:14
00:03:26
00:06:02
00:01:44
00:06:02
00:04:28
00:09:42
00:06:08
00:07:03
00:09:42
00:05:51
00:02:14
00:05:12
00:01:00
00:02:24
00:00:40
00:11:24
00:11:24
00:08:32
00:05:47
00:03:16
00:02:33
00:09:29
00:07:56
00:07:44
00:02:49
00:07:44
00:11:24
00:02:51
00:00:47
00:02:31
00:00:34

00:01:33
00:01:05
00:05:41
00:02:40
00:04:15
00:05:34
00:01:55
00:03:06
00:03:10
00:00:16
00:03:19
00:03:14
00:03:10
00:07:57
00:03:00
00:03:30
00:01:44
00:03:57
00:00:46
00:02:58
00:02:49
00:02:06
00:03:00
00:01:32
00:06:02
00:02:58
00:03:41
00:06:08
00:07:03
00:06:36
00:03:57
00:02:14
00:02:22
00:01:00
00:02:24
00:00:40
00:03:12
00:03:53
00:04:46
00:01:51
00:02:09
00:02:00
00:07:28
00:03:59
00:02:25
00:02:23
00:05:09
00:08:03
00:01:29
00:00:47
00:02:31
00:00:34

00:00:08
00:00:11
00:00:05
00:00:17
00:00:12
00:00:12
00:00:10
00:00:11
00:00:08
00:00:11
00:00:16
00:00:20
00:00:10
00:00:10
00:00:10
00:00:21
00:00:10
00:00:10
00:00:10
00:00:18
00:00:15
00:00:44
00:00:13
00:00:09
00:00:18
00:00:15
00:00:10
00:00:08
00:00:10
00:00:10
00:00:10
00:00:12
00:00:10
00:00:25
00:00:12
00:00:05
00:00:14
00:00:15
00:00:13
00:00:18
00:00:09
00:00:10
00:00:06
00:00:16
00:00:16
00:00:23
00:00:17
00:00:15
00:00:11
00:00:11
00:00:11
00:00:08

00:00:12
00:00:11
00:00:05
00:00:17
00:00:10
00:00:12
00:00:09
00:00:11
00:00:08
00:00:07
00:00:17
00:00:20
00:00:09
00:00:10
00:00:10
00:00:15
00:00:10
00:00:10
00:00:10
00:00:18
00:00:15
00:01:20
00:00:13
00:00:09
00:00:18
00:00:15
00:00:11
00:00:08
00:00:10
00:00:10
00:00:10
00:00:12
00:00:10
00:00:25
00:00:10
00:00:07
00:00:13
00:00:14
00:00:12
00:00:18
00:00:09
00:00:10
00:00:06
00:00:16
00:00:14
00:00:23
00:00:14
00:00:15
00:00:10
00:00:11
00:00:11
00:00:08

Page 9 of 14



OneContact Reporting

Service Performance Report

14:00:00
15:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00
18:00:00
23-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
12:00:00
14:00:00
15:00:00
17:00:00
18:00:00
24-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00

01-06-2018/%P7903

N
N s

= 5N
5N N A © 00 A ©®NE F WN O W R MBMN

N P P N O P W N W

WA N P DWW OV

N
~ w

N PO W REr A~ MW

I
5 o

N © N A ® oo O U A © N

O P P N O P W N W

W W N P DWWy

o <]

00600

0000000

00008000

Q €

100,0%
100,0%
75,0%
88,9%
75,0%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
66,7%
89,7%
91,7%
100,0%
100,0%
100,0%
83,3%

#DIV/O!
100,0%
88,9%
100,0%
100,0%
0,0%
86,7%
100,0%
100,0%
100,0%
100,0%

#DIV/O!
100,0%
100,0%
100,0%
0,0%
86,7%
100,0%
100,0%
100,0%
0,0%
100,0%
100,0%
50,0%
87,7%
89,7%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
75,0%
100,0%

O O O O O O O OO0 O O O 0O O 0O 0O OO0 O 0O O 0O 0O 0O OO0 0o O 0O 0O 0o OO0 oo ooo o B OO0 OO0 oo okr o o o

0000600

0,0%
0,0%
0,0%
3,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

#DIV/O!
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

#DIV/O!
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O P O O O O O O W O kB O O O O O OFr N O O O O O O O ON N O OO O O kP OO OWwWw o O O O o O o o kPP o oo

008600

0000000

0,0%
0,0%
0,0%
3,7%

25,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
7,7%
6,3%
0,0%
0,0%
0,0%

16,7%

#DIV/O!
0,0%
0,0%
0,0%
0,0%

100,0%
13,3%
0,0%
0,0%
0,0%
0,0%

#DIV/O!
0,0%
0,0%
0,0%

100,0%
6,7%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

50,0%

10,5%

10,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

25,0%
0,0%

00:00:08
00:00:11
00:00:18
00:00:21
00:00:11
00:00:12
00:00:15
00:00:08
00:00:12
00:00:15
00:00:21
00:00:15
00:00:25
00:00:16
00:00:11
00:00:15
00:00:15
00:00:14
00:00:15
00:00:10
00:00:16
00:00:15
00:00:11
00:00:00
00:00:15
00:00:10
00:00:09
00:00:15
00:00:11
00:00:15
00:00:11
00:00:08
00:00:10
00:00:00
00:00:25
00:00:25
00:00:15
00:00:09
00:00:15
00:00:08
00:00:08
00:00:09
00:00:16

00:00:15
00:00:15

00:00:15
00:00:09
00:00:14
00:00:11
00:00:15
00:00:15
00:00:15

00:00:08
00:00:11
00:00:12
00:00:11
00:00:09
00:00:10
00:00:11
00:00:08
00:00:11
00:00:10
00:00:16
00:00:12

00:00:10

00:00:10
00:00:08

00:00:09
00:00:10
00:00:10
00:00:12
00:00:08
00:00:11
00:00:10
00:00:10
00:00:00
00:00:09
00:00:08
00:00:08
00:00:10
00:00:11
00:00:15
00:00:09
00:00:08
00:00:10
00:00:00
00:00:10
00:00:14
00:00:09
00:00:09
00:00:15
00:00:08
00:00:08
00:00:09

00:00:10

00:00:10
00:00:10

00:00:11
00:00:07
00:00:09
00:00:11
00:00:11
00:00:11
00:00:09

00:02:02
00:01:26
00:02:51
00:07:11
00:04:24
00:04:52
00:02:39
00:01:22
00:07:11
00:04:53
00:03:16
00:03:12
00:16:34
00:13:59
00:05:06
00:12:25
00:08:17
00:13:20
00:00:29
00:03:43
00:09:12
00:13:59
00:06:46
00:00:00
00:16:34
00:01:45
00:01:39
00:01:35
00:01:12
00:00:00
00:16:34
00:01:03
00:03:37
00:00:00
00:09:13
00:01:37
00:09:13
00:04:57
00:00:00
00:02:49
00:04:34
00:05:58
00:17:06
00:11:39
00:06:46
00:07:35
00:07:20
00:11:39
00:09:14
00:04:29
00:06:23
00:04:05

00:02:02
00:01:26
00:01:30
00:02:35
00:02:14
00:03:17
00:01:30
00:01:22
00:04:33
00:02:17
00:03:16
00:02:20
00:03:27
00:03:47
00:03:08
00:04:14
00:03:40
00:06:45
00:00:29
00:01:52
00:03:17
00:05:04
00:03:19
00:00:00
00:02:22
00:00:59
00:01:11
00:00:59
00:01:12
00:00:00
00:06:18
00:01:03
00:03:37
00:00:00
00:03:27
00:00:45
00:05:11
00:04:57
00:00:00
00:02:26
00:03:28
00:05:58
00:03:57
00:04:19
00:03:25
00:04:06
00:04:29
00:05:46
00:09:14
00:03:02
00:03:49
00:02:57

00:00:08
00:00:12
00:00:12
00:00:14
00:00:09
00:00:09
00:00:17
00:00:08
00:00:11
00:00:14
00:00:24
00:00:20
00:00:12
00:00:12
00:00:09
00:00:12
00:00:14
00:00:10
00:00:00
00:00:11
00:00:12
00:00:16
00:00:10
00:00:08
00:00:15
00:00:08
00:00:08
00:00:33
00:00:11
00:00:00
00:00:17
00:00:08
00:00:10
00:00:11
00:00:10
00:00:08
00:00:12
00:00:09
00:00:15
00:00:08
00:00:08
00:00:06
00:00:13
00:00:13
00:00:12
00:00:10
00:00:16
00:00:09
00:00:11
00:00:09
00:00:26
00:00:12

00:00:08
00:00:12
00:00:10
00:00:12
00:00:10
00:00:09
00:00:17
00:00:08
00:00:11
00:00:14
00:00:13
00:00:10
00:00:12
00:00:12
00:00:09
00:00:12
00:00:14
00:00:10
00:00:00
00:00:11
00:00:12
00:00:16
00:00:10
00:00:00
00:00:16
00:00:08
00:00:08
00:00:33
00:00:11
00:00:00
00:00:17
00:00:08
00:00:10
00:00:00
00:00:10
00:00:08
00:00:12
00:00:09
00:00:00
00:00:08
00:00:08
00:00:10
00:00:13
00:00:13
00:00:12
00:00:10
00:00:16
00:00:09
00:00:11
00:00:09
00:00:29
00:00:12

Page 10 of 14



OneContact Reporting

Service Performance Report

18:00:00
RealBellavistaHotel
10:00:00
11:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
25-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
RealBellavistaHotel
09:00:00
10:00:00
12:00:00
13:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
26-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00

01-06-2018%6%P7903

B NN R R RPN RPN

w
o N

N O gaN W O W

P NN NN DN D M OO D D

w
N

N
= o

N

P N N P P P N O W

N O
o O

I—‘I—‘I\Jl\)l\)-bbmboaI—‘(A)Nl—‘NtQN-bU‘II\.)(A)I\)U‘IHN

[
S

N P P ©

00 0E

Q@ @ ¢

0e

OC 000 ¢E

0G0 0006E

Co00cR B O

50,0%
84,6%
100,0%
100,0%
100,0%
50,0%
100,0%
66,7%
100,0%
86,7%
75,0%
0,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
83,3%

86,7%
66,7%

100,0%
100,0%
50,0%
100,0%
100,0%
100,0%
80,0%
100,0%
75,0%
40,0%
100,0%
100,0%
100,0%
100,0%
83,3%
0,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
50,0%
100,0%
43,8%

45,0%
100,0%

100,0%
100,0%

O O OFr P O P OO O O O O O O0OPFr OO O O OO OO 0O 0O OO0 OO0 OO0 kP OO O 0O 0O OO0 OO0 O o o o o o oo o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
1,4%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
3,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

50,0%
0,0%
3,1%

5,0%
0,0%

0,0%
0,0%

O O O O O O O O O P O O O ONMNMNDND O O O O ONOOPRFP WO O O O O O OO Fr PN OPFPr OO O o or N

=
o

O O o ©

0000000000000 B0K

50,0%
7,7%
0,0%
0,0%
0,0%
0,0%
0,0%

33,3%
0,0%
13,3%
25,0%

100,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

12,5%

10,0%
33,3%

0,0%
0,0%
50,0%
0,0%
0,0%
0,0%
0,0%
0,0%
16,7%
40,0%
0,0%
0,0%
0,0%
0,0%
13,3%
100,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
50,0%

45,0%
0,0%

0,0%
0,0%

00:00:11
00:00:16
00:00:11
00:00:07
00:00:13
00:00:16
00:00:15
00:00:08
00:00:08
00:00:15
00:00:15
00:00:00
00:00:09
00:00:15
00:00:09
00:00:10
00:00:11
00:00:15
00:00:07
00:00:21

00:00:21
00:00:08

00:00:08
00:00:09
00:00:08
00:00:10
00:00:14
00:00:15
00:00:21
00:00:15
00:00:17
00:00:17
00:00:12
00:00:13
00:00:11
00:00:11
00:00:15
00:00:00
00:00:12
00:00:08
00:00:12
00:00:15
00:00:11
00:00:15
00:00:10
00:00:10
00:00:15
00:00:15

00:00:15
00:00:09

00:00:12
00:00:15

00:00:08
00:00:10
00:00:09
00:00:07
00:00:13
00:00:13
00:00:10
00:00:08
00:00:08
00:00:10
00:00:11
00:00:00
00:00:08
00:00:14
00:00:09
00:00:10
00:00:10
00:00:10
00:00:07

00:00:09

00:00:09
00:00:08

00:00:08
00:00:07
00:00:06
00:00:07
00:00:09
00:00:12
00:00:12
00:00:08
00:00:11
00:00:11
00:00:12
00:00:12
00:00:10
00:00:11
00:00:09
00:00:00
00:00:08
00:00:07
00:00:10
00:00:09
00:00:10
00:00:11
00:00:10
00:00:08
00:00:10

00:00:10

00:00:10
00:00:09

00:00:12
00:00:11

00:08:50
00:08:18
00:01:23
00:03:06
00:03:40
00:04:26
00:08:18
00:06:05
00:00:50
00:17:06
00:03:37
00:00:00
00:17:06
00:00:59
00:02:29
00:08:24
00:03:43
00:02:12
00:02:14
00:15:41
00:15:41
00:01:46
00:02:37
00:12:04
00:02:06
00:15:41
00:04:27
00:06:03
00:06:25
00:02:59
00:02:22
00:01:29
00:02:22
00:02:07
00:01:51
00:01:34
00:08:04
00:00:00
00:08:04
00:03:19
00:04:16
00:06:50
00:02:22
00:02:01
00:02:12
00:04:48
00:01:35
00:10:18
00:10:18
00:06:11
00:05:20
00:02:47

00:05:09
00:03:25
00:01:10
00:03:06
00:03:40
00:04:26
00:07:28
00:03:34
00:00:50
00:03:37
00:01:48
00:00:00
00:09:10
00:00:59
00:02:29
00:08:24
00:03:06
00:01:27
00:02:14
00:02:49
00:03:07
00:01:42
00:02:37
00:03:56
00:01:04
00:05:53
00:02:04
00:02:48
00:03:09
00:02:52
00:01:30
00:01:16
00:02:22
00:01:53
00:01:07
00:01:34
00:02:57
00:00:00
00:04:30
00:01:57
00:02:58
00:04:04
00:01:37
00:02:01
00:02:10
00:04:48
00:01:35
00:04:31
00:05:03
00:06:11
00:05:20
00:02:29

00:00:11
00:00:11
00:00:09
00:00:08
00:00:13
00:00:20
00:00:14
00:00:06
00:00:08
00:00:13
00:00:14
00:00:07
00:00:08
00:00:28
00:00:09
00:00:10
00:00:10
00:00:20
00:00:07
00:00:15
00:00:12
00:00:10
00:00:08
00:00:07
00:00:10
00:00:07
00:00:11
00:00:16
00:00:13
00:00:30
00:00:10
00:00:08
00:00:12
00:00:12
00:00:10
00:00:11
00:00:19
00:00:07
00:00:08
00:00:07
00:00:52
00:00:12
00:00:10
00:00:17
00:00:10
00:00:08
00:02:10
00:00:16
00:00:19
00:00:09
00:00:12
00:00:11

00:00:08
00:00:10
00:00:09
00:00:08
00:00:13
00:00:08
00:00:14
00:00:08
00:00:08
00:00:14
00:00:15
00:00:00
00:00:08
00:00:28
00:00:09
00:00:10
00:00:10
00:00:20
00:00:07
00:00:15
00:00:11
00:00:08
00:00:08
00:00:07
00:00:06
00:00:07
00:00:11
00:00:16
00:00:10
00:00:30
00:00:10
00:00:08
00:00:12
00:00:12
00:00:10
00:00:11
00:00:21
00:00:00
00:00:08
00:00:07
00:00:52
00:00:12
00:00:10
00:00:17
00:00:10
00:00:10
00:02:10
00:00:21
00:00:27
00:00:09
00:00:12
00:00:11

Page 11 of 14



OneContact Reporting

Service Performance Report

12:00:00
13:00:00
15:00:00
16:00:00
17:00:00
RealBellavistaHotel
09:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
12:00:00
13:00:00
16:00:00
28-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
19:00:00
RealBellavistaHotel
09:00:00
10:00:00
11:00:00
15:00:00
17:00:00
RealMarinaHotel/Resi
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
29-05-2018
GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00

01-06-2018%°%07903

R R R P O RP R B R N O R

w o
w W

N N P D DO O N NMNDNMDM OO OO Ww o NN b~

N
-

N NN PN WWw W ERE DN

008 a0 00

=

00 EO0

0000

O 0000 @ €

Q@8 E

33,3%
0,0%
66,7%
20,0%
50,0%
100,0%
100,0%
36,4%
0,0%
25,0%
100,0%
33,3%
50,0%
78,8%

76,7%
100,0%

80,0%
100,0%
83,3%
100,0%
60,0%
100,0%
100,0%
100,0%
40,0%
0,0%
90,0%
100,0%
66,7%
100,0%
100,0%
100,0%
77,8%
100,0%
100,0%
100,0%
50,0%
50,0%
100,0%
100,0%
100,0%
100,0%
100,0%
77,5%

77,8%
100,0%

100,0%
83,3%
100,0%
50,0%
100,0%
71,4%

P O P O kP O OW W O O O O O kP kP OO ON O O OO OO0 B OO OO OO0 OO0 O 0OkFr W OO0 0O o oo oo o o o +»= o

0,0%
33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
3,8%
2,3%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

100,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
7,4%
0,0%
0,0%
0,0%
16,7%
16,7%
0,0%
0,0%
0,0%
0,0%
0,0%
3,8%

5,6%
0,0%

0,0%
16,7%
0,0%
25,0%
0,0%
14,3%

P N O W PN OO » M O DNMNDN

OOOOONI\JOOO#OOO!—'OD—‘O(A)OOO(A)O!—'OHO(XJS

=
(&}

P O B O O O O ©

000000

66,7%
66,7%
0,0%
80,0%
50,0%
0,0%
0,0%
63,6%
100,0%
75,0%
0,0%
66,7%
50,0%
16,3%

18,6%
0,0%

20,0%
0,0%
16,7%
0,0%
30,0%
0,0%
0,0%
0,0%
60,0%
0,0%
10,0%
0,0%
33,3%
0,0%
0,0%
0,0%
14,8%
0,0%
0,0%
0,0%
33,3%
33,3%
0,0%
0,0%
0,0%
0,0%
0,0%
18,8%

16,7%
0,0%

0,0%
0,0%
0,0%
25,0%
0,0%
14,3%

00:00:15
00:00:15
00:00:15
00:00:08
00:00:06

00:00:10
00:00:10

00:00:10
00:00:00
00:00:07
00:00:10
00:00:10
00:00:09
00:00:16

00:00:16
00:00:11

00:00:09
00:00:08
00:00:11
00:00:15
00:00:16
00:00:10
00:00:10
00:00:06
00:00:12
00:00:15
00:00:15
00:00:11
00:00:08
00:00:13
00:00:08
00:00:15
00:00:15
00:00:10
00:00:09
00:00:15
00:00:15
00:00:09
00:00:15
00:00:09
00:00:11
00:00:15
00:00:15
00:00:16

00:00:16
00:00:14

00:00:15
00:00:16
00:00:15
00:00:15
00:00:15
00:00:15

00:00:08
00:00:15
00:00:09
00:00:08
00:00:06

00:00:10
00:00:10

00:00:09
00:00:00
00:00:07
00:00:10
00:00:10
00:00:09

00:00:09

00:00:09
00:00:11

00:00:07
00:00:07
00:00:08
00:00:10
00:00:11
00:00:08
00:00:08
00:00:05
00:00:07
00:00:15
00:00:10
00:00:09
00:00:08
00:00:13
00:00:08
00:00:12
00:00:09
00:00:08
00:00:09
00:00:08
00:00:08
00:00:07
00:00:10
00:00:09
00:00:10
00:00:11
00:00:11

00:00:10

00:00:10
00:00:12

00:00:09
00:00:11
00:00:10
00:00:11
00:00:11
00:00:10

00:01:27
00:00:00
00:10:18
00:05:49
00:06:49
00:02:09
00:02:09
00:08:10
00:00:00
00:08:10
00:01:38
00:02:46
00:03:02
00:11:25
00:11:25
00:05:59
00:06:27
00:05:38
00:07:33
00:06:35
00:06:17
00:03:30
00:03:36
00:11:25
00:02:43
00:00:00
00:04:22
00:03:35
00:04:22
00:04:09
00:03:20
00:02:48
00:06:43
00:06:10
00:01:59
00:02:59
00:02:52
00:03:43
00:02:33
00:04:54
00:02:25
00:00:51
00:06:43
00:16:18
00:16:18
00:06:54
00:09:55
00:16:18
00:12:38
00:11:51
00:07:06
00:09:16

00:01:27
00:00:00
00:07:28
00:05:49
00:06:49
00:02:09
00:02:09
00:03:54
00:00:00
00:08:10
00:01:38
00:02:46
00:03:02
00:02:49
00:03:05
00:05:59
00:02:35
00:02:17
00:03:25
00:02:41
00:03:31
00:01:36
00:03:21
00:07:50
00:02:36
00:00:00
00:02:55
00:02:54
00:03:14
00:04:09
00:02:37
00:02:18
00:02:19
00:04:56
00:01:59
00:02:14
00:01:41
00:01:35
00:02:06
00:04:54
00:01:30
00:00:27
00:03:42
00:04:31
00:04:47
00:03:48
00:03:54
00:04:21
00:05:18
00:06:30
00:03:42
00:06:03

00:00:55
00:00:22
00:00:21
00:00:08
00:00:05
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:12
00:00:08
00:00:12
00:00:10
00:00:11
00:00:06
00:00:08
00:00:09
00:00:14
00:00:11
00:00:08
00:00:08
00:00:06
00:00:12
00:00:41
00:00:12
00:00:10
00:00:07
00:00:16
00:00:08
00:00:24
00:00:16
00:00:08
00:00:09
00:00:11
00:00:11
00:00:14
00:00:15
00:00:09
00:00:10
00:00:23
00:00:58
00:00:16
00:00:17
00:00:12
00:00:15
00:00:18
00:00:15
00:00:38
00:00:18
00:00:26

00:02:12
00:00:00
00:00:26
00:00:08
00:00:06
00:00:10
00:00:10
00:00:09
00:00:00
00:00:08
00:00:10
00:00:10
00:00:09
00:00:12
00:00:09
00:00:11
00:00:06
00:00:08
00:00:09
00:00:14
00:00:10
00:00:08
00:00:08
00:00:06
00:00:07
00:00:00
00:00:13
00:00:10
00:00:09
00:00:16
00:00:08
00:00:24
00:00:17
00:00:08
00:00:09
00:00:11
00:00:16
00:00:07
00:00:15
00:00:09
00:00:10
00:00:23
00:00:58
00:00:16
00:00:17
00:00:12
00:00:15
00:00:21
00:00:15
00:00:10
00:00:18
00:00:33

Page 12 of 14



OneContact Reporting

Service Performance Report

16:00:00 5
17:00:00 5
18:00:00 5
19:00:00 1
RealBellavistaHotel 10
10:00:00 4
11:00:00 1
13:00:00 2
15:00:00 2
18:00:00 1
RealMarinaHotel/Resi 16
09:00:00
11:00:00
12:00:00
13:00:00
15:00:00
16:00:00
17:00:00
18:00:00

N R R WA W R R

30-05-2018

GrdRealSantaEulalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
17:00:00
18:00:00

w o
w o

N N W N ND OO R~ O

RealBellavistaHotel 15
09:00:00 2
10:00:00 1
11:00:00 2
12:00:00 4
14:00:00 2
16:00:00 2
17:00:00 2
RealMarinaHotel/Resi 17
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
16:00:00
17:00:00
18:00:00

P N NN NP N DN

31-05-2018
GrdRealSantaEulalia

09:00:00

01-06-2018%°7903

S
~

N
NS

w

N P O N W O B B

N O]
©

P N W NN OO o woug

P N B NN O DN WDN

I\
N

(X<l <N=)

00 0066

(<=

000

0 0 ¢

0000000

OB 00

e €

80,0%
60,0%
20,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
100,0%
62,5%
100,0%
100,0%
0,0%
75,0%
66,7%
0,0%
100,0%
100,0%
87,7%

87,9%
83,3%

75,0%
100,0%
83,3%
100,0%
100,0%
100,0%
100,0%
50,0%
86,7%
100,0%
100,0%
100,0%
75,0%
100,0%
100,0%
50,0%
88,2%
100,0%
100,0%
100,0%
0,0%
100,0%
100,0%
50,0%
100,0%
100,0%
46,8%
33,3%
50,0%
0,0%

O OO O O O O O O O O 0O OO0 O 0O 0O 0O O 0O OO0 O 0O 0O 0O 0O 0O OO0 OO0 O OO0 0O 0o o oo oo oo o o oo o o o o

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

0,0%
0,0%

0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%

O O O O O r OO0 OPFr OO0 O P OO0 OkFr O 0O OO0 O P OF kP W u O O Fr kP P W o oo OO O o oo o &~ N P

20,0%
40,0%
80,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
0,0%
37,5%
0,0%
0,0%
100,0%
25,0%
33,3%
100,0%
0,0%
0,0%
7,7%
9,1%
16,7%
25,0%
0,0%
16,7%
0,0%
0,0%
0,0%
0,0%
0,0%
6,7%
0,0%
0,0%
0,0%
25,0%
0,0%
0,0%
0,0%
5,9%
0,0%
0,0%
0,0%
100,0%
0,0%
0,0%
0,0%
0,0%
0,0%
51,1%
66,7%
50,0%
100,0%

00:00:14
00:00:13
00:00:08
00:00:12
00:00:15
00:00:15
00:00:08
00:00:15
00:00:15
00:00:10
00:00:15
00:00:11
00:00:08
00:00:00
00:00:14
00:00:09
00:00:00
00:00:10
00:00:15
00:00:16

00:00:15
00:00:15

00:00:13
00:00:15
00:00:13
00:00:11
00:00:11
00:00:15
00:00:15
00:00:15
00:00:16
00:00:10
00:00:09
00:00:07
00:00:12
00:00:09
00:00:15
00:00:16
00:00:15
00:00:11
00:00:15
00:00:11
00:00:00
00:00:12
00:00:10
00:00:12
00:00:10
00:00:15

00:00:15

00:00:15
00:00:08

00:00:00

00:00:10
00:00:10
00:00:08
00:00:12
00:00:11
00:00:10
00:00:08
00:00:11
00:00:11
00:00:10
00:00:10
00:00:11
00:00:08
00:00:00
00:00:11
00:00:08
00:00:00
00:00:10
00:00:10

00:00:10

00:00:10
00:00:10

00:00:10
00:00:09
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:12
00:00:10
00:00:08
00:00:08
00:00:06
00:00:09
00:00:08
00:00:13
00:00:14
00:00:09
00:00:10
00:00:10
00:00:10
00:00:00
00:00:11
00:00:09
00:00:08
00:00:06
00:00:08

00:00:10

00:00:10
00:00:08

00:00:00

00:03:17
00:12:00
00:04:33
00:16:05
00:07:38
00:06:37
00:03:02
00:00:26
00:02:13
00:07:38
00:16:13
00:02:53
00:03:49
00:00:00
00:16:13
00:11:50
00:00:00
00:03:02
00:10:27
00:22:22
00:22:22
00:12:26
00:04:57
00:22:22
00:06:42
00:03:59
00:13:22
00:04:35
00:00:53
00:05:29
00:10:30
00:03:01
00:00:41
00:04:07
00:10:30
00:01:33
00:02:03
00:01:12
00:09:37
00:03:06
00:03:45
00:07:12
00:00:00
00:09:37
00:06:04
00:04:00
00:06:14
00:03:17
00:14:30
00:11:13
00:04:57
00:00:00

00:03:06
00:06:28
00:04:33
00:16:05
00:02:30
00:02:35
00:03:02
00:00:14
00:01:45
00:07:38
00:05:15
00:02:53
00:03:49
00:00:00
00:06:01
00:06:46
00:00:00
00:03:02
00:05:36
00:03:44
00:04:11
00:05:10
00:02:29
00:05:21
00:02:56
00:03:11
00:11:47
00:02:42
00:00:28
00:05:29
00:02:50
00:02:51
00:00:32
00:03:12
00:06:14
00:01:26
00:01:52
00:01:12
00:03:37
00:02:42
00:02:25
00:04:26
00:00:00
00:06:08
00:04:15
00:04:00
00:02:46
00:03:17
00:05:57
00:05:35
00:04:57
00:00:00

00:00:11
00:00:12
00:00:08
00:00:12
00:00:16
00:00:13
00:00:08
00:00:16
00:00:29
00:00:10
00:00:11
00:00:11
00:00:08
00:00:10
00:00:11
00:00:09
00:00:16
00:00:10
00:00:15
00:00:11
00:00:11
00:00:10
00:00:08
00:00:12
00:00:11
00:00:10
00:00:10
00:00:13
00:00:14
00:00:18
00:00:12
00:00:08
00:00:09
00:00:06
00:00:11
00:00:08
00:00:26
00:00:14
00:00:10
00:00:10
00:00:13
00:00:10
00:00:05
00:00:11
00:00:10
00:00:08
00:00:07
00:00:18
00:00:14
00:00:13
00:00:09
00:00:14

00:00:10
00:00:10
00:00:08
00:00:12
00:00:16
00:00:13
00:00:08
00:00:16
00:00:29
00:00:10
00:00:11
00:00:11
00:00:08
00:00:00
00:00:11
00:00:08
00:00:00
00:00:10
00:00:15
00:00:11
00:00:11
00:00:11
00:00:09
00:00:12
00:00:10
00:00:10
00:00:10
00:00:13
00:00:14
00:00:22
00:00:11
00:00:08
00:00:09
00:00:06
00:00:10
00:00:08
00:00:26
00:00:12
00:00:11
00:00:10
00:00:13
00:00:10
00:00:00
00:00:11
00:00:10
00:00:03
00:00:07
00:00:18
00:00:18
00:00:13
00:00:08
00:00:00

Page 13 of 14



OneContact Reporting

Service Performance Report

11:00:00
12:00:00
15:00:00
16:00:00
RealBellavistaHotel
09:00:00
10:00:00
11:00:00
RealMarinaHotel/Resi
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
16:00:00
TOTAL

01-06-2018 9:17:13
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