OneContact Reporting

Service Performance Report

Service: GrdRealVillaltalia, HotelRealPalacio, HotelRealOeiras, HotelRealParque, RealResidencia, MaximeHotel

Total Chamadas Atendidas | Total Chamadas Abandonadas | Total Chamadas Sobrepostas

Date Start Period Total Max Answer | Avg Answer |Max Talk Time| Avg Talk Time | Avg Queue Avg Handled
/ Chamadas Dela Dela; Time ueue Time
: # % # % % / g Q
Service
Name
75

#
2.1% 19

01-10-2018 96 () 781% 2 @ @  19.8% 00:00:15 00:00:09 00:10:26 00:02:42 00:00:19 00:00:19
GrdRealVillaltalia 16 9 () 56.3% 0 @ 0.0% 7 @  43.8% 00:00:10 00:00:07 00:10:26 00:04:17 00:00:11 00:00:11
09:00:00 1 1 @  100.0% 0 (] 0.0% 0 (] 0.0% 00:00:07 00:00:07 00:04:30 00:04:30 00:00:07 00:00:07
10:00:00 3 0 @ 0.0% 0 @ 0.0% 3 @ 100.0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:11 00:00:00
11:00:00 5 2 @  40.0% 0 (] 0.0% 3 @  60.0% 00:00:06 00:00:05 00:04:48 00:03:16 00:00:09 00:00:06
12:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:09 00:00:14 00:00:14 00:00:09 00:00:09
15:00:00 0 0 #DIV/O! 0 #DIV/O! 0 #DIV/O! 00:00:10 00:00:10 00:00:00 00:00:00 00:00:00 00:00:00
16:00:00 5 4 @ 80.0% 0 @ 0.0% 1 @ 20.0% 00:00:08 00:00:06 00:10:26 00:04:58 00:00:09 00:00:09
17:00:00 1 1 @  100.0% 0 (] 0.0% 0 (] 0.0% 00:00:10 00:00:07 00:07:28 00:07:28 00:00:39 00:00:39
HotelRealOeiras 33 29 @ 87.9% 0 @ 0.0% 4 ) 12.1% 00:00:15 00:00:08 00:08:00 00:02:13 00:00:24 00:00:24
09:00:00 5 5 @  100.0% 0 (] 0.0% 0 (] 0.0% 00:00:15 00:00:09 00:08:00 00:03:26 00:00:34 00:00:34
10:00:00 7 4 @ 57.1% 0 @ 0.0% 3 @ 42.9% 00:00:08 00:00:05 00:03:38 00:02:42 00:00:12 00:00:05
11:00:00 8 7 @ 87.5% 0 @ 0.0% 1 O 125% 00:00:15 00:00:09 00:02:57 00:01:05 00:00:46 00:00:50
12:00:00 3 3 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:07 00:00:05 00:04:46 00:03:37 00:00:05 00:00:05
13:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:07 00:00:05 00:00:48 00:00:31 00:00:05 00:00:05
14:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:10 00:01:21 00:01:13 00:00:19 00:00:19
15:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:11 00:01:26 00:01:03 00:00:28 00:00:28
16:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:09 00:01:36 00:01:36 00:00:19 00:00:19
18:00:00 3 3 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:08 00:08:00 00:03:39 00:00:08 00:00:08
HotelRealPalacio 19 13 ) 68.4% 2 ) 10.5% 4 @ 21.1% 00:00:15 00:00:10 00:08:04 00:03:56 00:00:19 00:00:12
09:00:00 1 1 @  100.0% 0 (] 0.0% 0 (] 0.0% 00:00:05 00:00:05 00:02:26 00:02:26 00:00:05 00:00:05
10:00:00 2 1 @ 50.0% 1 @  50.0% 0 @ 0.0% 00:00:15 00:00:11 00:07:59 00:07:59 00:00:53 00:00:04
11:00:00 2 2 @  100.0% 0 ] 0.0% 0 ] 0.0% 00:00:08 00:00:06 00:07:12 00:05:38 00:00:06 00:00:06
12:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:02 00:00:02 00:00:45 00:00:45 00:00:26 00:00:26
13:00:00 1 1 @  100.0% 0 ] 0.0% 0 ] 0.0% 00:00:07 00:00:07 00:01:38 00:01:38 00:00:07 00:00:07
14:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:01:42 00:01:42 00:00:10 00:00:10
15:00:00 4 2 0 50.0% 1 @  25.0% 1 @  25.0% 00:00:15 00:00:12 00:02:37 00:02:32 00:00:32 00:00:24
16:00:00 5 2 @ 40.0% 0 @ 0.0% 3 @  60.0% 00:00:15 00:00:12 00:06:33 00:04:53 00:00:11 00:00:18
17:00:00 1 1 @  100.0% 0 ] 0.0% 0 ] 0.0% 00:00:09 00:00:09 00:02:33 00:02:33 00:00:10 00:00:10
18:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:04 00:00:04 00:08:04 00:08:04 00:00:04 00:00:04
HotelRealParque 26 22 () 84.6% 0 @ 0.0% 4 @  15.4% 00:00:15 00:00:09 00:04:56 00:01:54 00:00:18 00:00:18
09:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:04 00:00:04 00:02:41 00:02:41 00:00:04 00:00:04
10:00:00 8 5 0 62.5% 0 ] 0.0% 3 @  37.5% 00:00:15 00:00:09 00:03:41 00:01:17 00:00:15 00:00:11
11:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:11 00:04:56 00:02:36 00:00:18 00:00:18
12:00:00 1 1 @  100.0% 0 ] 0.0% 0 ] 0.0% 00:00:08 00:00:08 00:01:49 00:01:49 00:00:08 00:00:08
13:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:12 00:02:45 00:02:45 00:00:51 00:00:51
14:00:00 1 1 @  100.0% 0 ] 0.0% 0 ] 0.0% 00:00:07 00:00:07 00:02:25 00:02:25 00:00:07 00:00:07
15:00:00 4 4 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:14 00:00:07 00:02:09 00:01:38 00:00:32 00:00:32
16:00:00 2 2 @  100.0% 0 ] 0.0% 0 ] 0.0% 00:00:15 00:00:08 00:03:51 00:03:34 00:00:12 00:00:12
17:00:00 6 5 @ 83.3% 0 @ 0.0% 1 @  16.7% 00:00:15 00:00:11 00:01:45 00:01:23 00:00:14 00:00:16
RealResidencia 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:08 00:00:08 00:04:31 00:03:22 00:00:38 00:00:38
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OneContact Reporting

Service Performance Report
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HotelRealParque

RealResidencia

11-10-2018
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OneContact Reporting

Service Performance Report

HotelRealPalacio

HotelRealParque

RealResidencia

12-10-2018
GrdRealVillaltalia

HotelRealOeiras
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report
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Service Performance Report
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OneContact Reporting

Service Performance Report

10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
HotelRealPalacio
10:00:00
12:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
HotelRealParque
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
RealResidencia
10:00:00
11:00:00
31-10-2018
GrdRealVillaltalia
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00
14:00:00
15:00:00
16:00:00
17:00:00
18:00:00
HotelRealOeiras
09:00:00
10:00:00
11:00:00
12:00:00
13:00:00

08-01-2019 14:50:08

R R W R W N R oW R

N P W N OO B PN WOWDN P W®

104

w
S

D PN WA DM WDN

R R W R W N R oW R

N P W O W Wk N W PP P W

N N
(6 ee]

P O O P N W~ W WDN

N
(o]

P W w w

00000

00 e

Q00 €

Q@

@60

006 e

Q €

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
81.3%
33.3%
100.0%
100.0%
100.0%
66.7%
100.0%
100.0%
73.9%
100.0%
100.0%
50.0%
100.0%
100.0%
100.0%
75.0%
60.0%
0.0%
100.0%
100.0%
100.0%

75.0%

67.6%
100.0%

100.0%
75.0%
100.0%
100.0%
100.0%
100.0%
0.0%
54.5%
100.0%
82.4%
100.0%
75.0%
75.0%
100.0%
100.0%

O O p OON O P OO0 OO0 OO0 O0PFr W O0o0O0o0 OO0 P OO0 Ok OO0ON OO0 P OO0 OO0k, OO o o o o o o o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.3%
0.0%
0.0%
0.0%
0.0%

33.3%
0.0%
0.0%
8.7%
0.0%
0.0%

50.0%
0.0%
0.0%
0.0%

25.0%
0.0%
0.0%
0.0%
0.0%
0.0%

2.9%

2.7%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
9.1%
0.0%
5.9%
0.0%
0.0%

25.0%
0.0%
0.0%

O OO N M O O O OO OO OO O O O O MM OO O O o o o o o

PN
= W

o o o »p Ok O O OO O O P+, O O

0008 08@

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
12.5%
66.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
17.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
40.0%
100.0%
0.0%
0.0%
0.0%

22.1%

29.7%
0.0%

0.0%
25.0%
0.0%
0.0%
0.0%
0.0%
100.0%
36.4%
0.0%
11.8%
0.0%
25.0%
0.0%
0.0%
0.0%

00:00:15
00:00:15
00:00:12
00:00:09
00:00:15
00:00:08
00:00:13
00:00:08
00:00:07
00:00:15
00:00:05
00:00:09
00:00:11
00:00:10
00:00:15
00:00:10
00:00:07
00:00:16
00:00:15
00:00:05
00:00:16
00:00:15
00:00:06
00:00:07
00:00:15
00:00:15
00:00:00
00:00:15
00:00:15
00:00:10
00:00:15
00:00:10
00:00:10
00:00:10
00:00:07
00:00:10
00:00:06
00:00:10
00:00:08
00:00:00
00:00:10
00:00:07
00:00:15
00:00:15
00:00:15
00:00:08
00:00:15
00:00:04

00:00:10
00:00:11
00:00:12
00:00:07
00:00:09
00:00:06
00:00:09
00:00:08
00:00:07
00:00:08
00:00:05
00:00:08
00:00:10
00:00:06
00:00:11
00:00:10
00:00:07
00:00:10
00:00:09
00:00:05
00:00:14
00:00:11
00:00:06
00:00:07
00:00:10
00:00:10
00:00:00
00:00:08
00:00:10
00:00:06

00:00:08

00:00:07
00:00:09

00:00:07
00:00:06
00:00:07
00:00:05
00:00:08
00:00:08
00:00:00
00:00:06
00:00:07
00:00:08
00:00:09
00:00:08
00:00:07
00:00:08
00:00:04

00:02:13
00:06:17
00:00:42
00:01:52
00:06:15
00:02:41
00:06:53
00:03:03
00:01:07
00:06:28
00:00:36
00:02:51
00:02:51
00:06:28
00:03:54
00:01:51
00:03:37
00:03:03
00:01:46
00:01:25
00:03:03
00:01:49
00:02:09
00:02:18
00:02:21
00:01:21
00:00:00
00:04:00
00:02:09
00:04:00
00:12:55
00:08:47
00:01:40
00:04:14
00:02:12
00:08:47
00:05:01
00:07:39
00:04:32
00:00:00
00:07:23
00:05:29
00:08:32
00:06:40
00:08:27
00:03:45
00:04:52
00:02:23

00:02:13
00:03:34
00:00:42
00:01:38
00:03:33
00:01:42
00:03:07
00:03:03
00:01:07
00:02:56
00:00:36
00:02:42
00:02:04
00:04:19
00:02:34
00:01:51
00:03:37
00:01:40
00:01:24
00:01:25
00:03:03
00:01:36
00:01:50
00:02:18
00:01:50
00:01:09
00:00:00
00:02:43
00:02:09
00:03:00
00:03:10
00:03:32
00:01:28
00:03:23
00:01:19
00:04:18
00:03:33
00:06:06
00:04:32
00:00:00
00:03:33
00:05:29
00:02:45
00:06:40
00:03:57
00:02:45
00:02:59
00:02:23

00:04:05
00:00:11
00:00:12
00:00:07
00:00:19
00:00:03
00:01:08
00:00:08
00:00:07
00:00:14
00:00:07
00:00:08
00:00:10
00:00:06
00:00:41
00:00:10
00:00:07
00:00:15
00:00:18
00:00:05
00:00:28
00:00:19
00:00:06
00:00:07
00:00:12
00:00:18
00:00:07
00:00:29
00:01:13
00:00:06
00:00:17
00:00:12
00:00:40
00:00:13
00:00:06
00:00:09
00:00:05
00:00:07
00:00:19
00:00:10
00:00:14
00:00:07
00:00:23
00:01:50
00:00:09
00:00:32
00:00:11
00:00:04

00:04:05
00:00:11
00:00:12
00:00:07
00:00:19
00:00:03
00:01:08
00:00:08
00:00:07
00:00:08
00:00:05
00:00:08
00:00:10
00:00:06
00:00:09
00:00:10
00:00:07
00:00:15
00:00:18
00:00:05
00:00:29
00:00:19
00:00:06
00:00:07
00:00:13
00:00:16
00:00:00
00:00:29
00:01:13
00:00:06
00:00:15
00:00:13
00:00:40
00:00:13
00:00:06
00:00:09
00:00:05
00:00:07
00:00:19
00:00:00
00:00:18
00:00:07
00:00:17
00:01:50
00:00:09
00:00:07
00:00:11
00:00:04

Page 20 of 59



OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report

HotelRealParque

MaximeHotel

RealResidencia

27-11-2018
GrdRealVillaltalia

HotelRealOeiras
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OneContact Reporting

Service Performance Report

HotelRealParque

MaximeHotel

RealResidencia

28-11-2018
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OneContact Reporting

Service Performance Report

MaximeHotel
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29-11-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio
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17:00:00 2 1 @ 50.0% 0 (~] 0.0% 1 @ 50.0% 00:00:06 00:00:06 00:02:50 00:02:50 00:00:04 00:00:06
30-11-2018 94 66 70.2% 4 @ 43% 24 @  255% 00:00:15 00:00:09 00:16:47 00:02:54 00:00:21 00:00:15
GrdRealVillaltalia 26 15 57.7% 1 @ 3.8% 10 (%} 38.5% 00:00:10 00:00:07 00:11:31 00:03:37 00:00:19 00:00:15
09:00:00 2 1 y 50.0% 0 @ 0.0% 1 @ 50.0% 00:00:10 00:00:08 00:05:17 00:05:17 00:00:29 00:00:47
10:00:00 4 1 @ 25.0% 0 (~] 0.0% 3 @ 75.0% 00:00:05 00:00:05 00:11:31 00:11:31 00:00:08 00:00:05
11:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:07 00:05:00 00:05:00 00:00:21 00:00:21
13:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:03 00:00:03 00:01:38 00:01:38 00:00:03 00:00:03
14:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:06 00:04:12 00:04:12 00:00:15 00:00:15
16:00:00 4 4 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:08 00:04:05 00:02:52 00:00:18 00:00:18
17:00:00 11 4 @ 36.4% 1 @ 9.1% 6 @ 54.5% 00:00:10 00:00:09 00:05:39 00:02:30 00:00:24 00:00:11
18:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:07 00:00:06 00:03:31 00:02:32 00:00:11 00:00:11
HotelRealOeiras 20 16 () 80.0% 1 @ 5.0% 3 @  15.0% 00:00:15 00:00:09 00:07:53 00:03:00 00:00:22 00:00:15
09:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:11 00:04:23 00:02:54 00:00:22 00:00:22
10:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:10 00:00:13 00:00:13 00:01:05 00:01:05
11:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:10 00:00:27 00:00:27 00:00:20 00:00:20
12:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:09 00:05:39 00:03:56 00:00:09 00:00:09
14:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:02:07 00:02:07 00:00:10 00:00:10
15:00:00 3 3 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:09 00:02:36 00:01:53 00:00:09 00:00:09
16:00:00 4 3 o 75.0% 1 @ 25.0% 0 @ 0.0% 00:00:15 00:00:10 00:07:53 00:06:17 00:00:51 00:00:11
17:00:00 5 2 @ 40.0% 0 <] 0.0% 3 @ 60.0% 00:00:07 00:00:07 00:03:45 00:02:18 00:00:11 00:00:07
18:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:03 00:00:03 00:02:22 00:02:22 00:00:04 00:00:04
HotelRealPalacio 25 16 0 64.0% 2 @ 8.0% 7 @  28.0% 00:00:15 00:00:09 00:10:28 00:02:29 00:00:26 00:00:13
09:00:00 2 1 o 50.0% 0 @ 0.0% 1 @ 50.0% 00:00:15 00:00:12 00:07:15 00:07:15 00:00:17 00:00:29
10:00:00 5 2 @ 40.0% 1 @ 20.0% 2 @  40.0% 00:00:15 00:00:12 00:02:44 00:01:48 00:00:52 00:00:08
11:00:00 4 1 @ 25.0% 1 @ 25.0% 2 @ 50.0% 00:00:10 00:00:04 00:03:20 00:02:12 00:00:47 00:00:10
12:00:00 5 5 @  100.0% 0 <] 0.0% 0 <] 0.0% 00:00:11 00:00:08 00:10:28 00:03:17 00:00:08 00:00:08
13:00:00 1 0 @ 0.0% 0 @ 0.0% 1 @  100.0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:03 00:00:00
14:00:00 5 4 & 80.0% 0 <] 0.0% 1 @ 20.0% 00:00:15 00:00:10 00:03:53 00:02:00 00:00:16 00:00:18
15:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:12 00:00:09 00:00:47 00:00:24 00:00:09 00:00:09
17:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:11 00:02:47 00:02:47 00:00:22 00:00:22
HotelRealParque 18 15 ) 83.3% 0 (] 0.0% 3 @ 16.7% 00:00:15 00:00:09 00:16:47 00:02:44 00:00:12 00:00:13
10:00:00 2 0 @ 0.0% 0 @ 0.0% 2 @  100.0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:04 00:00:00
12:00:00 4 4 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:09 00:14:15 00:03:57 00:00:09 00:00:09
13:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:12 00:00:12 00:00:52 00:00:52 00:00:12 00:00:12
14:00:00 2 1 o 50.0% 0 @ 0.0% 1 @ 50.0% 00:00:10 00:00:10 00:16:47 00:16:47 00:00:10 00:00:10
15:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:08 00:01:55 00:01:14 00:00:08 00:00:08
16:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:08 00:01:28 00:01:03 00:00:17 00:00:17
17:00:00 3 3 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:09 00:01:10 00:00:54 00:00:20 00:00:20
18:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:11 00:01:33 00:01:03 00:00:16 00:00:16
MaximeHotel 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:01:37 00:01:36 00:00:40 00:00:40
11:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:09 00:01:35 00:01:35 00:01:09 00:01:09
17:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:01:37 00:01:37 00:00:10 00:00:10
RealResidencia 3 2 66.7% 0 @ 0.0% 1 @ 33.3% 00:00:15 00:00:12 00:03:51 00:03:18 00:00:17 00:00:24
10:00:00 2 1 50.0% 0 @ 0.0% 1 @ 50.0% 00:00:15 00:00:12 00:03:51 00:03:51 00:00:13 00:00:23
14:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:12 00:02:46 00:02:46 00:00:24 00:00:24
01-12-2018 16 8 50.0% 5 @  31.3% 3 @  18.8% 00:00:15 00:00:09 00:15:50 00:06:09 00:00:36 00:00:13
GrdRealVillaltalia 10 5 50.0% 3 @  30.0% 2 @ 20.0% 00:00:10 00:00:08 00:15:50 00:06:32 00:00:38 00:00:14
09:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:09 00:06:56 00:06:56 00:00:10 00:00:10
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report

HotelRealOeiras

HotelRealPalacio

HotelRealParque

MaximeHotel
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13-12-2018
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00:14:20
00:03:18
00:07:20
00:02:32
00:02:58
00:03:59
00:01:51
00:03:42
00:05:42
00:03:02
00:03:22
00:01:18
00:02:26
00:01:06
00:01:40
00:02:56
00:01:05
00:01:46
00:04:45
00:00:00
00:00:00
00:02:57
00:02:34
00:02:31
00:03:48
00:02:05
00:00:50
00:00:50
00:03:30
00:04:46
00:02:23
00:01:59
00:02:15
00:05:47
00:12:06
00:03:34
00:02:10
00:03:08
00:00:00
00:09:44
00:00:52
00:01:43
00:02:57
00:00:00
00:02:10
00:00:33
00:02:48
00:01:00

00:00:12
00:00:17
00:00:42
00:00:08
00:00:14
00:00:08
00:00:14
00:00:19
00:00:09
00:00:06
00:00:07
00:00:04
00:00:29
00:00:28
00:00:16
00:00:10
00:00:11
00:00:08
00:00:06
00:00:00
00:02:55
00:00:26
00:00:57
00:00:07
00:00:27
00:00:07
00:00:52
00:00:52
00:00:18
00:00:13
00:00:12
00:00:10
00:00:16
00:00:07
00:00:15
00:00:20
00:00:12
00:00:08
00:00:00
00:00:16
00:00:52
00:00:12
00:00:24
00:00:41
00:00:19
00:00:11
00:00:28
00:00:29

00:00:12
00:00:11
00:00:15
00:00:09
00:00:14
00:00:08
00:00:07
00:00:19
00:00:09
00:00:07
00:00:07
00:00:04
00:00:12
00:00:28
00:00:16
00:00:10
00:00:11
00:00:08
00:00:06
00:00:00
00:00:00
00:00:19
00:00:57
00:00:07
00:00:11
00:00:07
00:00:16
00:00:16
00:00:18
00:00:13
00:00:12
00:00:10
00:00:16
00:00:07
00:00:15
00:00:19
00:00:17
00:00:08
00:00:00
00:00:16
00:00:52
00:00:12
00:00:24
00:00:00
00:00:20
00:00:13
00:00:28
00:00:29
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OneContact Reporting

Service Performance Report

HotelRealParque

MaximeHotel

RealResidencia

15-12-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

HotelRealParque

MaximeHotel

17-12-2018
GrdRealVillaltalia

HotelRealOeiras

12:00:00
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16:00:00
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13:00:00
14:00:00
16:00:00
17:00:00
18:00:00
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10:00:00
11:00:00
12:00:00
15:00:00

12:00:00
13:00:00
14:00:00
15:00:00
16:00:00

11:00:00
12:00:00
13:00:00
15:00:00
16:00:00

13:00:00

12:00:00

10:00:00
12:00:00
13:00:00
15:00:00
16:00:00
18:00:00

09:00:00
10:00:00

08-01-2019 14:50:08

N PR e

=
w

R P PR NN PR P MN®

w
[¢¢]

i
Lol =

w

-
NN P PR

R P PR NN PR P MN®

=
w

P P OO O O O FP PN O ODNOPFP W O W w Fkr N

@0

& 00

(==

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%
100.0%

100.0%
100.0%
34.2%

63.6%
100.0%

100.0%
100.0%
0.0%
25.0%
100.0%
0.0%
100.0%
0.0%
0.0%
20.0%
100.0%
33.3%
0.0%
0.0%
0.0%

0.0%
0.0%

100.0%
100.0%
90.5%

100.0%
100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
78.3%
50.0%
100.0%

O P N O O O O O OO W OO0 PPkFP O O FP P ON ODNOOON N O O ON N OO OO O 0O O O o oo o o o o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
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0.0%
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50.0%
16.7%
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20.0%
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33.3%
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0.0%
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0.0%
0.0%
47.4%

18.2%
0.0%

0.0%
0.0%
50.0%
58.3%
0.0%
100.0%
0.0%
60.0%
100.0%
60.0%
0.0%
33.3%
75.0%
100.0%
100.0%

75.0%
75.0%

0.0%
0.0%
4.8%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
13.0%
0.0%
0.0%

00:00:12
00:00:08
00:00:15
00:00:15
00:00:15
00:00:15
00:00:15
00:00:15
00:00:15
00:00:08
00:00:15
00:00:13
00:00:13
00:00:04
00:00:04
00:00:15
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00:00:09

00:00:10
00:00:10
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00:00:15
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00:00:12
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00:00:00
00:00:10
00:00:10
00:00:05
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:09
00:00:09
00:00:16

00:00:15
00:00:10

00:00:08
00:00:10
00:00:10
00:00:15
00:00:10
00:00:15
00:00:15
00:00:11

00:00:12
00:00:08
00:00:14
00:00:09
00:00:11
00:00:11
00:00:12
00:00:12
00:00:10
00:00:06
00:00:10

00:00:13
00:00:13

00:00:04
00:00:04
00:00:08

00:00:08
00:00:09

00:00:09
00:00:08
00:00:10
00:00:09
00:00:12
00:00:00
00:00:07
00:00:00
00:00:00
00:00:05
00:00:10
00:00:03
00:00:00
00:00:00
00:00:00

00:00:00
00:00:00

00:00:09
00:00:09
00:00:10

00:00:08
00:00:08

00:00:08
00:00:08
00:00:08
00:00:09
00:00:09
00:00:11
00:00:12
00:00:10

00:04:15
00:01:02
00:05:10
00:03:33
00:10:45
00:10:45
00:03:50
00:09:28
00:00:37
00:01:43
00:02:38
00:06:59
00:06:59
00:00:59
00:00:59
00:04:27
00:02:51
00:02:51
00:01:57
00:01:00
00:00:00
00:04:27
00:02:57
00:00:00
00:04:27
00:00:00
00:00:00
00:02:24
00:02:24
00:00:40
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:01:44
00:01:44
00:13:47
00:11:47
00:02:35
00:03:37
00:00:29
00:05:30
00:09:39
00:11:47
00:06:14
00:00:59
00:02:16

00:04:15
00:01:02
00:05:10
00:02:13
00:02:55
00:04:21
00:02:13
00:09:28
00:00:37
00:01:06
00:01:48
00:06:59
00:06:59
00:00:59
00:00:59
00:01:48
00:01:18
00:02:51
00:01:21
00:00:44
00:00:00
00:03:11
00:02:57
00:00:00
00:03:18
00:00:00
00:00:00
00:01:32
00:02:24
00:00:40
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:01:44
00:01:44
00:02:54
00:03:32
00:02:04
00:03:37
00:00:29
00:02:04
00:04:35
00:07:54
00:02:32
00:00:59
00:01:36

00:00:12
00:00:08
00:00:42
00:00:14
00:00:23
00:00:26
00:00:35
00:00:23
00:00:21
00:00:06
00:00:15
00:00:13
00:00:13
00:00:04
00:00:04
00:00:59
00:00:35
00:00:09
00:00:09
00:00:37
00:01:00
00:01:18
00:00:23
00:00:04
00:00:11
00:02:55
00:00:04
00:01:09
00:00:10
00:00:15
00:02:32
00:00:04
00:00:25
00:00:54
00:00:54
00:00:10
00:00:10
00:00:20
00:00:28
00:00:48
00:00:08
00:00:18
00:00:15
00:00:45
00:00:09
00:00:18
00:00:54
00:00:10

00:00:12
00:00:08
00:00:42
00:00:14
00:00:23
00:00:26
00:00:35
00:00:23
00:00:21
00:00:06
00:00:15
00:00:13
00:00:13
00:00:04
00:00:04
00:00:17
00:00:21
00:00:09
00:00:09
00:00:37
00:00:00
00:00:15
00:00:23
00:00:00
00:00:11
00:00:00
00:00:00
00:00:08
00:00:10
00:00:05
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00:00:00
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00:00:00
00:00:10
00:00:10
00:00:17
00:00:28
00:00:48
00:00:08
00:00:18
00:00:15
00:00:45
00:00:09
00:00:15
00:00:07
00:00:10
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OneContact Reporting

Service Performance Report

HotelRealPalacio

HotelRealParque

MaximeHotel

18-12-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio
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11:00:00
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10:00:00
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16:00:00
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09:00:00
10:00:00
11:00:00
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13:00:00
15:00:00
17:00:00
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10:00:00
12:00:00
13:00:00
14:00:00
15:00:00
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09:00:00
11:00:00
12:00:00
14:00:00

08-01-2019 14:50:08
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79.4%

84.2%
50.0%

100.0%
80.0%
100.0%
100.0%
100.0%
100.0%
88.2%
33.3%
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0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
100.0%
0.0%
0.0%
0.0%

3.2%

10.5%
25.0%

0.0%
20.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

.:OOOOOOOOOOOOOOOOOOOOO(AJOO

O O O NN O O O O O O O O MN O O O O O O k- B
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75.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

17.5%

5.3%
25.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
11.8%
66.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
36.8%
87.5%
0.0%
0.0%
0.0%

00:00:11
00:00:15
00:00:15
00:00:15
00:00:11
00:00:16
00:00:11
00:00:10
00:00:15
00:00:15
00:00:16
00:00:15
00:00:15
00:00:10
00:00:09
00:00:15
00:00:13
00:00:15
00:00:10
00:00:15
00:00:15
00:00:11
00:00:11
00:00:09
00:00:15
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:10
00:00:15
00:00:09
00:00:08
00:00:09
00:00:08
00:00:09
00:00:15
00:00:15
00:00:15
00:00:15
00:00:15
00:00:09
00:00:12
00:00:15
00:00:15

00:00:10
00:00:11
00:00:12
00:00:12
00:00:09
00:00:10
00:00:11
00:00:10
00:00:10
00:00:10
00:00:11
00:00:10
00:00:11
00:00:10
00:00:08
00:00:12
00:00:12
00:00:12
00:00:10
00:00:09
00:00:15
00:00:10
00:00:11
00:00:09

00:00:10

00:00:08
00:00:08

00:00:09
00:00:09
00:00:08
00:00:09
00:00:08
00:00:08
00:00:11
00:00:09
00:00:08
00:00:08
00:00:08
00:00:08
00:00:11
00:00:12
00:00:15
00:00:12
00:00:11
00:00:09
00:00:10
00:00:12
00:00:12

00:03:40
00:06:14
00:04:32
00:05:10
00:03:55
00:05:14
00:00:08
00:05:11
00:03:37
00:01:49
00:02:51
00:05:14
00:13:47
00:05:04
00:03:36
00:05:14
00:13:47
00:01:49
00:01:54
00:01:53
00:00:00
00:05:53
00:04:11
00:05:53
00:10:36
00:05:44
00:02:22
00:02:04
00:03:46
00:04:40
00:03:18
00:05:44
00:02:56
00:07:44
00:01:24
00:07:32
00:04:34
00:03:34
00:01:24
00:07:44
00:04:28
00:01:25
00:00:46
00:06:46
00:01:08
00:03:29
00:02:12
00:01:25

00:02:19
00:03:48
00:04:32
00:02:15
00:02:56
00:02:08
00:00:08
00:03:38
00:01:31
00:01:49
00:02:44
00:03:24
00:03:42
00:05:04
00:02:40
00:03:21
00:07:08
00:01:49
00:01:54
00:01:53
00:00:00
00:05:02
00:04:11
00:05:53
00:02:43
00:02:24
00:02:16
00:02:04
00:01:27
00:03:25
00:02:32
00:03:14
00:02:30
00:02:57
00:01:24
00:07:32
00:03:06
00:03:34
00:01:16
00:04:42
00:02:49
00:01:25
00:00:46
00:02:10
00:01:08
00:02:10
00:01:47
00:01:25

00:00:10
00:00:16
00:00:10
00:00:22
00:00:09
00:00:15
00:00:12
00:00:10
00:00:16
00:00:22
00:00:16
00:00:14
00:00:23
00:00:10
00:00:08
00:00:26
00:00:12
00:00:25
00:00:10
00:00:18
00:01:39
00:00:10
00:00:11
00:00:09
00:00:19
00:00:30
00:01:07
00:00:03
00:00:27
00:00:12
00:00:14
00:00:28
00:00:18
00:00:14
00:00:09
00:00:08
00:00:08
00:00:08
00:00:08
00:00:17
00:00:22
00:00:15
00:00:24
00:00:17
00:00:18
00:00:10
00:00:31
00:00:25
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00:00:16
00:00:23
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00:00:09
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00:00:12
00:00:10
00:00:16
00:00:22
00:00:16
00:00:14
00:00:15
00:00:10
00:00:08
00:00:26
00:00:12
00:00:25
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00:00:11
00:00:09
00:00:16
00:00:19
00:00:16
00:00:03
00:00:26
00:00:12
00:00:14
00:00:28
00:00:18
00:00:15
00:00:09
00:00:08
00:00:08
00:00:08
00:00:08
00:00:17
00:00:22
00:00:15
00:00:24
00:00:15
00:00:09
00:00:10
00:00:31
00:00:25

Page 52 of 59



OneContact Reporting

Service Performance Report

16:00:00 1 1 @  100.0% 0 (~] 0.0% 0 (~] 0.0% 00:00:08 00:00:08 00:00:46 00:00:46 00:00:08 00:00:08
17:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:08 00:00:08 00:02:00 00:01:52 00:00:08 00:00:08
18:00:00 1 1 @  100.0% 0 (~] 0.0% 0 (~] 0.0% 00:00:15 00:00:12 00:06:46 00:06:46 00:00:24 00:00:24
HotelRealParque 6 5 83.3% 0 (<] 0.0% 1 @  16.7% 00:00:10 00:00:08 00:08:20 00:02:10 00:00:09 00:00:10
09:00:00 2 1 50.0% 0 (~] 0.0% 1 @ 50.0% 00:00:09 00:00:09 00:08:20 00:08:20 00:00:08 00:00:09
12:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:09 00:01:50 00:01:28 00:00:09 00:00:09
15:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:00:50 00:00:50 00:00:11 00:00:11
18:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:06 00:00:30 00:00:27 00:00:10 00:00:10
MaximeHotel 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:13 00:10:36 00:08:26 00:00:20 00:00:20
13:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:06:15 00:06:15 00:00:11 00:00:11
15:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:14 00:10:36 00:10:36 00:00:28 00:00:28
19-12-2018 66 43 () 65.2% 5 @  7.6% 18 @  27.3% 00:00:15 00:00:10 00:14:41 00:03:04 00:00:22 00:00:17
GrdRealVillaltalia 17 16 @  94.1% 0 @ 0.0% 1 @ 5.9% 00:00:11 00:00:09 00:13:03 00:02:45 00:00:15 00:00:16
11:00:00 5 5 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:09 00:06:25 00:02:34 00:00:19 00:00:19
12:00:00 4 4 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:08 00:13:03 00:03:32 00:00:16 00:00:16
13:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:08 00:02:34 00:01:46 00:00:13 00:00:13
15:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:11 00:00:11 00:01:23 00:01:23 00:00:11 00:00:11
16:00:00 2 1 & 50.0% 0 @ 0.0% 1 @ 50.0% 00:00:08 00:00:08 00:01:48 00:01:48 00:00:10 00:00:08
17:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:03:03 00:03:03 00:00:10 00:00:10
18:00:00 2 2 @  100.0% 0 <] 0.0% 0 <] 0.0% 00:00:09 00:00:08 00:04:47 00:03:20 00:00:19 00:00:19
HotelRealOeiras 16 7 2 43.8% 1 (&) 6.3% 8 @  50.0% 00:00:15 00:00:10 00:08:16 00:04:28 00:00:13 00:00:16
10:00:00 1 1 @  100.0% 0 <] 0.0% 0 <] 0.0% 00:00:09 00:00:09 00:01:15 00:01:15 00:00:09 00:00:09
11:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:13 00:03:20 00:03:20 00:00:09 00:00:09
12:00:00 2 2 @  100.0% 0 <] 0.0% 0 <] 0.0% 00:00:11 00:00:10 00:06:49 00:04:18 00:00:24 00:00:24
14:00:00 2 1 o 50.0% 1 @ 50.0% 0 @ 0.0% 00:00:12 00:00:07 00:03:15 00:03:15 00:00:07 00:00:12
15:00:00 1 1 @  100.0% 0 <] 0.0% 0 <] 0.0% 00:00:10 00:00:10 00:08:16 00:08:16 00:00:10 00:00:10
16:00:00 9 1 @ 11.1% 0 @ 0.0% 8 @ 839% 00:00:15 00:00:10 00:06:37 00:06:37 00:00:13 00:00:22
HotelRealPalacio 16 10 ) 62.5% 1 @ 6.3% 5 @ 31.3% 00:00:15 00:00:11 00:04:44 00:02:04 00:00:25 00:00:18
09:00:00 1 0 @ 0.0% 0 @ 0.0% 1 @  100.0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:20 00:00:00
10:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:10 00:00:10 00:03:09 00:02:54 00:00:10 00:00:10
11:00:00 1 0 @ 0.0% 0 @ 0.0% 1 @  100.0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:05 00:00:00
14:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:12 00:00:12 00:01:15 00:01:15 00:00:12 00:00:12
15:00:00 3 3 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:11 00:04:44 00:02:49 00:00:18 00:00:18
16:00:00 4 0 @ 0.0% 1 @ 250% 3 @  75.0% 00:00:15 00:00:15 00:00:00 00:00:00 00:00:49 00:00:00
17:00:00 3 3 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:10 00:02:41 00:01:32 00:00:27 00:00:27
18:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:09 00:01:05 00:01:05 00:00:09 00:00:09
HotelRealParque 15 8 ) 53.3% 3 @  20.0% 4 @  26.7% 00:00:15 00:00:12 00:14:41 00:03:32 00:00:38 00:00:19
09:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:09 00:00:09 00:01:01 00:01:01 00:00:09 00:00:09
11:00:00 1 0 @ 0.0% 1 @  100.0% 0 @ 0.0% 00:00:00 00:00:00 00:00:00 00:00:00 00:00:13 00:00:00
13:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:12 00:00:26 00:00:26 00:00:36 00:00:36
14:00:00 2 2 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:13 00:02:25 00:01:50 00:00:26 00:00:26
15:00:00 5 3 ' 60.0% 1 @ 20.0% 1 @ 20.0% 00:00:15 00:00:13 00:14:41 00:06:54 00:00:47 00:00:16
16:00:00 5 1 @ 20.0% 1 @  20.0% 3 @  60.0% 00:00:08 00:00:08 00:02:30 00:02:30 00:00:45 00:00:08
MaximeHotel 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:12 00:05:00 00:05:00 00:00:37 00:00:37
16:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:15 00:00:12 00:05:00 00:05:00 00:00:37 00:00:37
RealResidencia 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:08 00:00:08 00:04:01 00:04:01 00:00:08 00:00:08
11:00:00 1 1 @  100.0% 0 @ 0.0% 0 @ 0.0% 00:00:08 00:00:08 00:04:01 00:04:01 00:00:08 00:00:08
20-12-2018 54 44 81.5% 5 @  93% 5 @  93% 00:00:15 00:00:10 00:15:41 00:03:46 00:00:23 00:00:17
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OneContact Reporting

Service Performance Report
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MaximeHotel
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OneContact Reporting

Service Performance Report

HotelRealPalacio
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report
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OneContact Reporting

Service Performance Report

MaximeHotel
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00:00:05
00:00:04
00:00:06
00:00:06
00:00:10
00:00:04
00:00:06
00:00:14

00:00:09

00:00:07
00:00:08

00:00:06
00:00:10

00:00:43
00:04:07
00:03:15
00:04:12
00:05:09
00:00:55
00:02:09
00:01:10
00:05:09
00:03:23
00:12:07
00:07:06
00:05:10
00:03:16
00:05:12
00:04:50
00:02:17
00:05:23
00:07:06
00:04:06
00:05:18
00:07:29
00:07:20
00:06:07
00:07:29
00:02:50
00:01:35
00:12:07
00:00:00
00:03:48
00:03:50
00:02:16
00:12:07
00:00:00
00:00:38
00:03:34
00:03:34
00:00:55
00:02:25
00:04:36
00:04:36
00:02:13
00:01:54
00:07:46
00:07:46
00:01:48
00:02:05
00:00:00

00:00:43
00:02:30
00:03:15
00:04:12
00:02:12
00:00:55
00:02:09
00:00:47
00:05:09
00:03:23
00:02:48
00:02:34
00:02:17
00:01:53
00:04:24
00:02:46
00:01:26
00:02:58
00:02:51
00:01:52
00:03:28
00:03:32
00:07:20
00:05:27
00:03:58
00:01:57
00:01:18
00:02:58
00:00:00
00:01:32
00:03:46
00:01:34
00:12:07
00:00:00
00:00:38
00:02:05
00:03:06
00:00:54
00:02:25
00:02:54
00:04:36
00:02:13
00:01:54
00:02:02
00:02:48
00:01:30
00:02:05
00:00:00

00:00:09
00:00:06
00:00:09
00:00:06
00:00:13
00:00:05
00:00:36
00:00:06
00:00:12
00:00:04
00:00:19
00:00:21
00:00:05
00:00:08
00:00:28
00:00:13
00:00:09
00:00:13
00:00:15
00:00:29
00:00:48
00:00:10
00:00:06
00:00:07
00:00:10
00:00:07
00:00:18
00:00:29
00:00:00
00:00:20
00:00:06
00:00:13
00:00:10
00:03:26
00:00:11
00:00:06
00:00:05
00:00:06
00:00:06
00:00:13
00:00:04
00:00:06
00:00:28
00:01:42
00:02:40
00:00:32
00:00:07
00:01:15

00:00:09
00:00:06
00:00:09
00:00:06
00:00:13
00:00:05
00:00:36
00:00:06
00:00:12
00:00:04
00:00:15
00:00:20
00:00:05
00:00:08
00:00:28
00:00:13
00:00:09
00:00:13
00:00:15
00:00:27
00:01:03
00:00:10
00:00:06
00:00:07
00:00:10
00:00:07
00:00:20
00:00:14
00:00:00
00:00:20
00:00:06
00:00:13
00:00:08
00:00:00
00:00:11
00:00:06
00:00:05
00:00:06
00:00:06
00:00:13
00:00:04
00:00:06
00:00:28
00:00:09
00:00:06
00:00:08
00:00:07
00:00:00
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OneContact Reporting

Service Performance Report

HotelRealOeiras

HotelRealPalacio

HotelRealParque

MaximeHotel

31-12-2018
GrdRealVillaltalia

HotelRealOeiras

HotelRealPalacio

HotelRealParque

RealResidencia

TOTAL
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15:00:00
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0.0%
100.0%
62.5%
100.0%
100.0%
100.0%
0.0%
100.0%
0.0%
0.0%
33.3%
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0.0%

0.0%
20.0%
0.0%
0.0%
12.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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0.0%
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00:00:00
00:00:10
00:00:10
00:00:04
00:00:15
00:00:15
00:00:04
00:00:10
00:00:10
00:00:15
00:00:14
00:00:15
00:00:15
00:00:08
00:00:15
00:00:15
00:00:15
00:00:15

00:00:10
00:00:09

00:00:10
00:00:10
00:00:00
00:00:10
00:00:15
00:00:14
00:00:05
00:00:15
00:00:00
00:00:13
00:00:00
00:00:00
00:00:09
00:00:08
00:00:05
00:00:00
00:00:09
00:00:00
00:00:00
00:00:04
00:00:04
00:00:00
00:00:00
00:00:15
00:00:11
00:00:15
00:00:12

00:01:00

00:00:00
00:00:07
00:00:06
00:00:04
00:00:09
00:00:15
00:00:04
00:00:08
00:00:10
00:00:14
00:00:14
00:00:15
00:00:09
00:00:08
00:00:10
00:00:12
00:00:12
00:00:08

00:00:07
00:00:05

00:00:06
00:00:09
00:00:00
00:00:09
00:00:10
00:00:10
00:00:05
00:00:10
00:00:00
00:00:13
00:00:00
00:00:00
00:00:05
00:00:06
00:00:04
00:00:00
00:00:06
00:00:00
00:00:00
00:00:04
00:00:04
00:00:00
00:00:00
00:00:13
00:00:11
00:00:15
00:00:12

00:00:09

00:00:00
00:06:34
00:07:46
00:00:40
00:04:01
00:00:00
00:01:23
00:04:01
00:00:50
00:00:36
00:00:36
00:00:24
00:00:59
00:00:28
00:00:59
00:03:17
00:03:17
00:07:20
00:07:20
00:05:05
00:07:20
00:04:40
00:00:00
00:00:52
00:05:37
00:03:35
00:05:37
00:00:23
00:00:00
00:02:01
00:00:00
00:00:00
00:04:12
00:03:53
00:03:26
00:00:00
00:04:12
00:00:00
00:00:00
00:01:20
00:01:20
00:00:00
00:00:00
00:02:34
00:01:44
00:00:00
00:02:34
00:36:14

00:00:00
00:03:23
00:04:38
00:00:40
00:01:42
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00:01:23
00:02:18
00:00:50
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00:00:36
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00:00:44
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00:00:10
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00:00:24
00:00:08
00:00:39
00:00:27
00:00:27
00:00:18
00:00:22
00:00:05
00:00:28
00:00:24
00:00:36
00:00:28
00:00:15
00:00:10
00:00:05
00:00:19
00:00:48
00:00:14
00:00:07
00:00:09
00:00:12
00:00:07
00:00:04
00:00:07
00:00:06
00:01:46
00:00:17
00:00:15
00:00:04
00:00:05
00:00:35
00:00:45
00:00:11
00:01:07
00:00:12
00:00:21
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00:00:04
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00:00:00
00:00:04
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00:00:10
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00:00:00
00:00:14
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00:00:00
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00:00:12
00:00:11
00:00:00
00:00:12
00:00:16
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